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1. IEPEYEHb KOMIIETEHIIMI U 3TANIbI X ®OPMUPOBAHUS B

IMPOLHECCE OCBOEHUA JTNCHUIIJIMHBI

1.1. @DoH/ OICHOYHBIX CPEACTB MpEeAHA3HAUCH MJIsi OIEHKH PE3YJIhTaTOB OOYYEHHUsS IO
y4eOHOH TUCIUILIHHE.
PaGoueii mporpaMMoil DMCHMIUIMHBI (MOJIYJISI) TPEAYCMOTPEHO (HOPMHUPOBAHUE CIEIYIOUTUX

KOMIIETCHIIUH:
Kon u
HAaMMCHOBAHHUC
KOMIICTCHIIUN
BI)IHyCKHI/IKa

OIIK-3. Cmocoben
obecrieuynBaTh
Tpedyemoe
Ka4eCTBO
MIPOIIECCOB
OKa3aHusl yCIyr B
n3bpaHHOU  cdepe
npoheCCHOHATBHOM
JIESITEILHOCTH

Kon u
HAaUMEHOBaHUE
WHIWKATOpa
JIOCTHIKCHUS
KOMIICTCHI[UN
OIIK-3.1.
CnocobeH
OTIPEJICIIATh u
MPUMEHSTH
CTaHJAPTHI
Ka4yecTBna,
periaMeHThI u
KPUTCPUH  OLCHKH
MPOIIECCOB
OKa3aHHWA YCIyT B
n30paHHON  cdepe
npodeccuoHaTbHON
JIeATEeIbHOCTH.

OIIK-3.2.
CrocobeH
BBISBIIATE
OTKJIOHEHUS oT
YCTAaHOBJICHHBIX
CTaH/IapTOB
Ka4decTBa,
aHaIN3UPOBAThH
MIPUYHHBI
HECOOTBCTCTBHH M
pean30BbIBATh
KOPPEKTHPYIOIINE
MEPONPUATHS I
obecrieueHus

[Tnanupyemsbie pe3yabTaThl 00yUEHHUS 110 JUCIUILUINHE

3HaTh: OTpacieBble M BHYTPEHHHME CTAHAAPTHI KadeCTBA OKA3aHMS YCIYT B
TOCTUHWYHOM Ou3Hece, HOPMAaTHBHBIC JOKYMEHTBI M  PETJaMCHTHI,
PETYJIUpYIONINe MaTepUalbHO-TEXHUUECKOE O00ECIEeUeHNEe M IKCILIYaTaIHIo
nHQPaCTPyKTyphl, KPUTEPUHN OLIEHKH KauyecTBa CEPBUCHBIX M TEXHUUYECKHX
npoueccoB  (CpOKH, TOYHOCTb, MOJIHOTA, 0O€30MacHOCTb, COOTBETCTBHUE
OXHJIAHUSIM TOCTS), THUIIOBBIE METOIUKH KOHTPOJSI M ayAuTa KadecTsa,
Kiaccudukanuio 1eGeKkToB 1 OTKIIOHEHUH B pab0OTe TEXHUYECKUX U CEPBUCHBIX
cucteM, TpeOOBaHHMS K JOKYMEHTAMM MO KauecTBY (YEK-JIMCTHI, aKThl,
KypHaJIbl, OTYETHI), B3aHMMOCBS3b KauyecTBA MaTEPHUAIBLHO-TEXHHYECKOTO
obecrieueHnsi ¢ OOIMIMM YPOBHEM CEPBHCA W JIOSUIBHOCTBIO TOCTEH, JIydIlHe
MPaKTUKHA 1 OCHYMAPKH MO 0OECIICUCHHIO CTAaHIapTOB Ka4eCTBa B TOCTHHHUIIAX
Pa3HbIX KaTEerOpH.

YMeTb: ONpeneiaTh pPENEeBaHTHBIC CTAHAAPTHI W KPUTEPUHM KadecTBa IS
KOHKPETHBIX ~ IPOLECCOB  MAaTEpPHAIbHO-TEXHUYECKOTO  O0ECHeYeHUs
(oOcmyxuBaHHEe HOMEpOB, paboTa WHXCHEPHBIX CHCTEM, YOOpKa,
9KCILTyaTanus oO0OpYyAOBaHMUS), NPUMEHSTH PErJIaMEeHThl NPH OpraHU3aluu
paboT M KOHTpPOJIE UX HCIIOJIHEHUS, COMOCTaBISITh (haKTUUYECKUE TapaMeTphl
paboTBl ¢ HOPMATUBHBIMU 3HAYEHHUSMH, BBIABIATH OTKIOHEHUS U
KIaccupUIMpoOBaTh MX MO CTENEHH BIUSAHHUSA Ha KadyecTBO  YCIHYT,
paspabaThiBaTh  KOPPEKTUPYIOLIME  MEPOIPHUATHS Uil YCTpaHEHHMs
HECOOTBETCTBHH, aJaNTHPOBaTh CTAaHIApThl MOJ crenupuKy oObeKTa
(xateropusa, ¢opmar, CE30HHOCTh, IIeNieBas ayAWTOPHsA), OIICHUBATh
PE3YNBTAaTUBHOCTB MEP 10 MOAIEP)KaHHUIO KauyecTBa, POPMUPOBATH OTIETHOCTh
1 TIPEJIOKEHUS 10 YITY4IICHHIO CHCTEMbI KOHTPOJISI Ka4eCTBa.

Biagers HaBbIKAMM: NPUMEHEHHS HMHCTPYMEHTOB KOHTpOJS KadecTBa
(4eK-TUCTBI, KOHTPOJBHBIE KapThl, ayauThl, GoToduKcanus, THUPPOBLIC
XKypHaJIbI), TIPOBE/ICHNSI BHYTPEHHUX HPOBEPOK U MHCIEKIMHA TEXHHYECKOTO
COCTOSIHHSI TTOMEIIEHUH, 000pYyZOBaHUSI U WHBEHTAps, paboOThl C CUCTEMaMH
y4€Ta 1 MOHMTOPHHIA COOJIIOACHHS PErIaMeHToB (B T. 4. B PMS, MOOHIBHBIX
MIPWIIOKEHUSIX JUIsl KOHTPOJIS), pa3pabOTKHU U aKTyall3alui KPUTEPHUEB OLICHKH
Ka4yecTBa JUIsl pa3HbIX TUIIOB YCIYT ¥ HOApa3IelieHUi, HHTEpIPETaH TaHHBIX
KOHTpOJISL Uil TPUHATHUS YNPaBICHUECKUX pEIICHHH, O(QOPMIICHHS aKTOB,
ne(eKTHBIX BEIOMOCTEH M JpPYroil JOKyMEHTalMd IO BBISBICHHBIM
HECOOTBETCTBUSIM, OpraHM3alMd OOpaTHOH CBA3M C TIEPCOHAIOM |
HNOAPSAYMKAMH  TI0  BOMpOcaM COONIOAEHUS CTaHAapTOB, MPOBEICHUS
9KCTIPECC-OIEHKH 3¢ deKTUBHOCTH KOPPEKTHUPYIOLINX JIEHCTBUH,
HCTIONIb30BAaHMS METOJIOB CTATUCTUYECKOTO aHAIN3a M BU3YaIN3AIMH JTaHHBIX
JUTl MOHHTOPHHTA Ka4eCcTBa MIPOIIECCOB.

3HaTh: YCTaHOBICHHBIC CTaHAAPTHI KadecTBa M  PErIaMEHTBI AT
MaTepHalIbHO-TEXHMYECKOT0 O0ECHEeYeHUs] U OKa3aHHs YCIyr B T'OCTHHHIIE,
TUIIOBBIE OTKJIOHEHHSI M HECOOTBETCTBUS B pab0TE TEXHUYECKUX U CEPBHUCHBIX
NoJIpa3/ieNieHuid, METO/Ibl aHalu3a TNPUYUH OTKJIOHEHWH (B T. 4. JuarpamMma
HcukaBel, MeTOX «5 TIOUEMY»), BH/Ib KOPPEKTHPYIOIINX U IIPEIYNPEKIatONINX
MEpOIPHUATHH, MOPSJIOK JOKYMEHTUPOBAHUSI HECOOTBETCTBHH M KOHTPOJIST X
yCTpaHEeHHUs,, HOPMaTHBHBIE TPEOOBaHMSA K CPOKaM M KAadeCTBY BBIIIOJIHEHUS
PEMOHTHBIX M OOCIY)KHBAIOIINX pPa0OT, KPUTEPUH OLCHKH IPPEKTHBHOCTH
KOPPEKTUPYIOIIKX AECUCTBUN, MpaBUJa B3aUMOACHCTBUS C MOAPSATYUKAMH U
BHYTPEHHUMH CITyXOaMH IIPH yCTPAaHEHNUH OTKIOHEHHUH.

YMeTh: BBISBISATH OTKIOHEHHS OT CTaHAAPTOB KadeCcTBAa IPH 3KCIUTyaTallnu
MaTepHaTbHO-TEXHHYECKOH 0a3pl (M0 pe3yibTaTaM IPOBEPOK, IKajoo,
OTYETHOCTH), PUKCUPOBATH HECOOTBETCTBUS C YKa3aHHUEM MapaMeTPOB, CPOKOB
U OTBETCTBEHHBIX, aHAJIM3UPOBATh KOPHEBHIC NMPUYMHBI NpoOJIeM C Y4€ToM
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I1K-5 Cnocoben
(dhopmupoBaTh
cucremy
TEXHOJIOTHYECKHUX U
OpraHU3aIMOHHBIX
PErIIaMEHTOB H
CTaHJApTOB
HIPEANPUATHI
TOCTCIIPUUMCTBA
n/unu
00I1IECTBEHHOTO
IIUTAHUSA

TpeOyeMoro ypoBHs
YCIIyT.

[IK-5.1 Cnocoben
paspabaTbIBaTh
TEXHOJIOTHYECKUE U
OpraHU3aI[IOHHBIE
periIaMeHTh "
CTaHIAPTHI
IpEeAIPUATUN
TOCTCTPUUMCTBA
1370701011
00I1IECTBEHHOTO
MUTaHUsI C YYETOM
OTpacieBbIX HOPM,
TpeOoBaHMit
3aKOHOJIATEIILCTBA
U CTICITU(P UK

TEXHMYECKHX, OPraHU3aLMOHHBIX U YEJIOBEUYECKHX (aKTOpOB, pa3pabaThIBaTh
BapUaHThl KOPPEKTUPYIOIUX MEPONPHUATHH C OLIEHKOH CPOKOB, CTOMMOCTH U
a¢deKTa, NTPHOPUTH3UPOBATH MEPH B 3aBUCUMOCTH OT KPHUTHIHOCTH
OTKJIOHEHHUS i1 cepBHUCa W 0€30IIacHOCTH, COTJIACOBHIBATH W BHEIPSATH
KOPPEKTHPYIOIINE NeHCTBUS COBMECTHO C MPOMMIBHBIMA MOJPa3eICHISIMHA,
KOHTPOJHMPOBATH MOJHOTY W CBOCBPEMEHHOCTh YCTPAaHEHHS HECOOTBETCTBHM,
OIICHUBATh PE3YJNBTATHBHOCTH TPHHATBIX MEp IO METPHUKaM KadecTBa M
OT3BIBaM roctel, GopMupoBaTh OTYETHI U MPEIIOKEHHS 110 TIPEIOTBPAIICHUIO
MOBTOPHBIX OTKJIOHEHUIA.

Biagers HaBBIKAMM: IPOBEICHUS WMHCIEKIMH M ayAUTOB TEXHHYECKOTO
COCTOSIHHSI TIOMEILIEHUH, O00OpYyZOBaHUSI M WHBEHTAps, MWCIIOJIL30BAHUS
YeK-IUCTOB, (oTopukcamun W LUPPoBEIX (OpM ST PErucTpanuu
OTKJIOHEHUH, paboThl ¢ cUCTEeMaMH Y4€Ta 3asBOK M KOHTPOJISI UCTIOJIHEHUS (B
T.9. PMS, cepBuc-meck, MOOWIbPHBIE TPHIOKECHHUSA), MPUMEHEHUSA
HHCTPYMEHTOB aHajN3a NPHUYNHHO-CIEICTBCHHBIX CBS3€H IS BBISBICHUS
KOPDHEBBIX  NpPHYMH,  pa3padOTKH  IUTAHOB  KOPPEKTHPYIOIMHX U
MIPeIYIPEKAAIOMINX NeHCTBUH (CPOKH, PEeCcypchl, OTBETCTBEHHBIC), BEIACHUS
MOKYMEHTAllM 10 HECOOTBETCTBHSAM (aKThl, Je(eKTHBIE BEIOMOCTH,
KYpHAJIBI), KOOPIMHAIINH TOAPSIINKOB U BHYTPEHHUX CIYXKO P peaTn3anun
KOPPEKTHPYIOIINX MEPONpUATHiA, pacuéra mokasaTencii 3PQPEeKTUBHOCTH
yCTpaHEHUs] OTKIOHEHWH (BpeMsi yCTpaHEeHHs, JOJIsl MOBTOPHBIX Je(eKToB,
yIOBJIETBOPEHHOCTh TOCTEH), MOATOTOBKM aHAJUTUYECKHX CIPAaBOK U
PEKOMEHIALMA 10 COBEPIICHCTBOBAHHIO CHUCTEMBI KOHTpOJISI KadecTBa,
IIPOBEIEHUS KPaTKOCPOUYHBIX MHCTPYKTaXEU U pa3bsiCHEHUI AJIs [IEpCOHAIA 110
HEJIONYIIEHHUIO THIIOBBIX HECOOTBETCTBHH.

3nams: oTpacieBble HOPMBI M CTaHIApThl MaTepUaIbHO-TEXHUYECKOTO
obecriedeHrsi B TOCTHHHYHOM W PECTOpPAaHHOM OuW3Hece, TpeOOBaHWMS
3aKOHOJATENHCTBA (B T.dY. TIO OE30MACHOCTH, CaHUTApUH, IOXKAPHOUN
0e30MmacHOCTH, JHEProdPPEKTUBHOCTH), THIIOBBIE TEXHOJOTHUECKAE U
OpTraHM3aIHOHHBIE TIPOIIECCHI KCIDTYaTAlnN MaTePHATbHO-TEXHIUECKOH 0a3bl,
CTPYKTYPY H OJIEMEHTHI pErIaMeHTOB M CTaHmapToB (Ienmd, o01acTh
NPUMEHEHHUS, OTBETCTBEHHOCTh, HPOLENYPHl, KPUTEPUH KauyecTBa, MOPSIOK
KOHTpOJISI), METOJMKH HOPMHPOBAHHMS Pacxoja MaTepHaloB U KCILUTyaTaluu
o0opynoBaHUsl, KIACCUPHKALMIO TEXHUYECKHX CHCTEM U 000pYIOBaHUS
TOCTUHUYHOI'O TMPCANPUATUA, NOPAAOK COIIACOBAHUA U  YTBEPIKACHUA
BHYTPEHHMX HOPMATHBHBIX JOKYMEHTOB, Jy4YIIHE IPAKTHKU U OTPACIIEBLIE
OEeHUMapKH 110 periiaMeHTaI[H IPOLECCOB.

Ymems: aHanm3upoBaTh AEHCTBYIOIINE TPOLECCHl ¥ BEBIABIATH 30HBL,
TpeOyrome periaMeHTalnd, pa3padaTbBaTh MPOEKTHl PEriaMeHTOB U
CTaHAPTOB € YYETOM cHenM(PHUKH MPEeANpHUATHI U TPeOOBAHUI PETyIATOPOB,
CTPYKTYPHPOBATh OIMCAHWE TIPONECCOB (TIOIMIATOBBIE AITOPHUTMBI, 30HBI
OTBETCTBEHHOCTH, KPI, KOHTpOJBbHBIC TOYKH), aJalTHPOBATh THUIIOBBIC
peTIaMeHTHl o OCOOCHHOCTH KOHKPETHOTO 00BeKkTa ((hopMaT TOCTHHHIIBL,
KaTeropusi, JIOKalusi, KOHIEMIMs), OOOCHOBBIBaTH BHIOOP HOPMAaTHBOB U
nokazatened d(QQGEKTUBHOCTH, COIJIACOBBIBATH IPOEKTHI JIOKYMEHTOB C
NpoQHIBHBIME MOJPa3/ICICHUSIMU U YTBEPXKAATh B YCTAHOBJICHHOM IOPSJIKE,
AKTYyaJIM3UpOBaATDH PEriIaMCHTDBL Inpu U3MCHCHHUU 3aKOHOJaTCIbCTBA,
TEXHOJIOTHH WJIN 6I/I3HeC-HpOLIeCCOB, OLICHUBATDH BJIMAHHUEC HOBBIX CTAHAAPTOB
Ha OIICPALMOHHYIO ACATCIbHOCTD U 3aTpaThl HPEANIPUATHUA.

Bnaoems: naBbikaMu Pa3pabOTKH TEXHOJOTHMYECKHX KapT, WHCTPYKIIHH,
periaMeHToB OOCTy)XMBaHUS W CTaHIAPTOB OJKCILTyaTaIllid OOOpPYHIOBaHHA,
MPUMEHEHHSI TIPOLECCHOTO IIOX0/a W HOTAIMHA OMNHCAaHUS IPOIECCOB
(6710K-CXEMBI, MaTPHIIBI OTBETCTBEHHOCTH), pa0OTHI ¢ HOPMATUBHO-IIPABOBOM
0a30if W OTpacIeBBIMH CIIPAaBOYHWKAMH JJIsi OOOCHOBaHHS TpeOOBaHUIA,
UCMIONb30BaHUA  IU(POBBIX  MHCTPYMEHTOB  (TEKCTOBBIE  PENAaKTOPHI,
BPMN-cuctemsl, 6a3bl 3HaHUH) 17151 OOPMIIEHHS U XpaHEHUS! PETJIaMEHTOB,
MIPOBEJICHUS] BHYTPEHHETO ayIUTa Ha COOTBETCTBHE CTaHAApTaM M BBISBICHUS
OTKHOHGHHﬁ, OopraHu3anuu IMUJIOTHOTO BHEIAPCHUA U TCCTUPOBAHUSA HOBBIX
periamMeHToB, cOopa OOpaTHOW CBSI3M OT IepcoHalla M KOPPEKTHPOBKU
JOKYMEHTOB, pacqéTa OKOHOMHMYCCKUX W OKCILTyaTallMOHHBIX HOCHGZLCTBI/Iﬁ
BHEIPEHHUS CTaHIAPTOB, O(GOPMIICHHS COMPOBOINTEIBHON TOKYMEHTAIIUU
(TosiCHUTENBbHBIC 3alUCKH, JIHCTHI COTJIACOBAHWS, IPHUKA3bl), IMPOBEIACHUS
HHCTPYKTaXXeH M 00y4eHHs mepcoHaia paboTe M0 HOBBIM PerIaMeHTaM.



TIK-5.2 Cnoocoben

3names: NOopsAA0K BHCAPCHHSA BHYTPCHHUX PCETJIAMCHTOB MW CTAaHAAPTOB Ha

BHEJPSTH U | IPEANPHUATHN FOCTEIPUUMCTBA, METOJIbI KOHTPOJISI COOJIIOICHHSI HOPMATHBHBIX
aKTyaJIn3upoBaTh JOKYMEHTOB, HMHCTPYMEHTH OLEHKH 3(dexTuBHOCTH peritamentoB (KPI,
CUCTEMY METPUKH KaueCTBa, CPOKH UCIIOJTHEHUS, 3aTPATHI ), CIIOCOOBI cO0opa 1 00paboTKH
perIaMeHToB U  o0paTHOW CBS3M OT IIepCcOHaa W TOCTEH, IPOUENYpHl aKTyalIH3aluH
CTAQHJAPTOB, JOKYMEHTAIlUd NPH M3MCHEHHMH 3aKOHOIATENILCTBA MM OHM3HEC-IIPOLIECCOB,
KOHTPOJIUPOBATh UX | THIIOBBIC Oapbephl IPH BHEAPEHHU CTAHAAPTOB U CHOCOOBI X MPEOAOJICHHS,
coOoneHme, npaBmiIa 0(pOPMIICHUS KOPPEKTUPOBOK U BHECECHUSI H3MEHCHHUH B PeTJIaMEHTHI,
aHaIM3UPOBAThH oTpacieBble OEHUMAPKH W JIyYIINE NMPAKTUKH 10 YIPAaBICHUIO HOPMATUBHOM
3(hHEeKTUBHOCTD 0a30i.
NPUMEHEHHUS U | Ymemp: opraHuzoBbIBaTh MOATAIIHOE BHEJIPEHHE PEIIaMEHTOB M CTaHIapTOB
BHOCHTH (moxroToBkKa, NMJIOTHOE TECTHPOBAaHHWE, MacIITaOMpoBaHue, OOy4deHHe
KOPPEKTHPOBKM Ha IEepcoHaja), BBICTPaMBaTh CHCTEMY KOHTPOJS COOJIOJEHNsT TpeOOBaHMi
OCHOBaHHH (4EeK-JIUCTBI, ayIUThl, MOHUTOPUHT, OTYETHOCTD), COIIOCTABIATH (haKTHUSCKUE
o0paTHOH CBA3M W | IOKas3aTeau pPabOTHl C IENEBBIMH 3HAYECHHSMH M BBIABIATH OTKIOHCHHS,
noKaszareler AQHAIN3MPOBATh NPUYUHEI HEIPPEKTHBHOCTH NEHCTBYIOIIUX PpETJIaMEHTOB,
paboThI coOupaTh M CHCTEMaTHU3UPOBATh OOPATHYIO CBS3h OT COTPYAHHUKOB M TOCTEH,
HPEIIPHATHS. pa3padaThIBaTh MNPEUIOKEHHS 10 KOPPEKTHPOBKE CTaHIAPTOB Ha OCHOBE
OaHHBIX M  METPHK, COIJIaCOBBIBATH HM3MEHEHUS C  HPOQHIbHBIMU
noapaszacjICHUAMU U YTBCPKAATb B YCTAHOBJICHHOM IIOPAAKE, OLCHUBATH
9KOHOMHUYECKHH W OIepanroHHbIN 3()(EeKT OT aKTyaau3aluu peraMeHTOB,
alalTUPOBATHL JOKYMCHTHI IO/ CHeIlI/I(bI/IKy 061,e1<Ta 1 MCHAIONIUECH YCJIOBUSA
paboTHI.
Bnaodems: naBblkaMu TIPOBEICHMS BHYTPEHHUX ayAWTOB M IPOBEPOK Ha
COOTBETCTBHE pEIrJIaMEHTaM, HCHOJIB30BaHUS LHU(PPOBBIX HHCTPYMEHTOB
(CRM, PMS, BPM-cucrtemsl, 4eK-THCT-CEPBHUCHI) TSI KOHTPOIS W yd4&Ta
COOJIOZICHNS CTaHIAPTOB, Pa3pabdOTKU IUIAHOB BHEAPEHUS U OPOKHBIX KapT
W3MEHEHHH, OpraHn3anuy 00y4YeHUs 1 MHCTPYKTAXeH epcoHala o HOBBIM H
OOHOBJIEHHBIM pErJaMeHTaM, IPHMECHEHHs METOJOB aHalu3a JaHHBIX
(cBomHBIE TAOMMIBI, IHAmOOpAbI, IHArpaMMBl [TPUYUHHO-CICACTBEHHBIX
cBsi3el) A OUEHKH Y(PQPEKTHBHOCTH CTAaHIAPTOB, MPOBEICHUS IMIIOTHBIX
3anyckoB M A/B-tecTupoBaHus M3MEHEHHH, O(GOPMIICHUS KOPPEKTHUPOBOK,
JIMCTOB COTJIACOBAHMS Y IPUKA30B, PA0OTHI C JKaJI00aMH U NIPEII0KEHUIMH KaK
HCTOYHUKOM OOpaTHOW CBSI3W JUIA YJIYYIICHHS pPErJIaMEHTOB, pacuéra
mokazaresneil 3()()EeKTUBHOCTH (BpEeMs BBIMOJHEHHUS ONEPalUil, KOJIMYSCTBO
HapylmIeHUH, ypPOBEHb  YJOBIETBOPEHHOCTH, OKOHOMHS  PECYpCOB),
KOOpAMHAIIMK  B3aMMOJCHCTBHSA  NOApa3ACICHHI TpH  aKTyalH3aluu
HOPMAaTHUBHOM 0a3bl.
1.2. BxogHoit ypoBeHb 3HaHWM, YMEHWMW, OIbBITA JEATCILHOCTH, TPEOYEeMBIX IS

(dbopMUPOBaHUS KOMITETEHITUN

3HaeT OCHOBHBIE METOBI ONpelesieHHs (OPM M METOJOB KOHTPOJSI OM3HEC-TPOLECCOB AEMAapTaMEHTOB (CIIyxKO,
OTJENOB) OpraHu3anuii cepbl TOCTENPUUMCTBA U OOLICCTBEHHOTO NHUTAHHS. - OCHOBHBIE OM3HEC-TIPOLIECCH B
OpraHu3alvy; - METOJWKY (OPMHUPOBAHUS H3IIEPKEK IPOU3BOJCTBA M METOJIUKY OIEHKH DKOHOMUYECKOH
3¢ (HEeKTUBHOCTH NEATENHLHOCTHU MPEATNPUATHS; - (PaKTOPBI, BIUSIOIIAE Ha JISITSILHOCTD MPSPUSTHUS;

Ymeer: ompenensate (GOpMBI M METOABI KOHTPOJISA OH3HEC-TIPOLECCOB JEMapTaMEHTOB (CIIyK0, OTHEJIOB)
opranuzanuii cepbl TOCTCIPUUMCTBA U OOIIECTBEHHOTO IMUTAHUS; PACCUUTHIBATH IMOKA3aTENH SKOHOMHUYECKOM
3¢ (HEKTUBHOCTH JICATSIILHOCTH MPEANPUATHS; BhISBIATH (DAKTOPHI, BIUAIONIME HA ACATCILHOCTh MPEIIPUATHS, H
OLIEHMBATh UX BO3ACHCTBUE;

OOmagaer HaBBIKAMU: COBPEMEHHBIMH HWH(POPMAIMOHHBIMA TEXHOJOTHUSMH, METOJaMH OeCKOH()IMKTHBIX
B3aUMOOTHOIIICHUH C TIOTPEOUTENSIMU yCIYr TPEANPHUITHH; OCOOCHHOCTSIMUA COCTABJIICHUSI PAIlMOHOB IS
OpPraHU30BaHHBIX KOHTHHICHTOB MHTAIOIIMXCS; MOJEIUPOBAHMSA OM3HEC-TPOLIECCOB U MCIOIB30BAHUS METOJIOB
peoprannzanuu OU3HEC-TPOIECCOB B MPAKTHYECKOW ACATETHHOCTH OpraHU3aIuii; HABBIKAMU BBISABICHUS (DaKTOPOB,
BIMSIOMINX Ha JAEATEIbHOCTh HPEANPUATHS U METOAUKOW TNPOBEAEHHUS 3KOHOMHUYECKHX pPacyeToOB; HABBIKAMH
(hopMHpOBaHUS BEIBOJIOB M PEKOMEH IAIIHIH.

2. CTPYKTYPA ®OC IO JIUCHHUTIJIMHE
OneHka TIPOBOJUTCS  METOJAOM  COTOCTABJICHHS  TMApaMeTPOB  MPOJEMOHCTPUPOBAHHOM
O6y‘-IaIOH_II/IMC}I HpO,Z[yKTa NCATCIIBHOCTHU C 3aJaHHBIMHU 3TAJIOHAMHU U CTaHI[apTaMI/I 110 KpI/ITepI/I}IM.
Ta6mmma — 1.1. OObEKTHI OlIEHUBAaHUSI 1 HANMEHOBAHWE OI[CHOYHBIX CPEJICTB

| Howmep n |  ®opmer | OOBEKTHI OLICHUBAHHS |Bun zansus /| Dopma
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HaMMEHOBaHUE TEKYIIEro HanmMeHoBaHue| MpOBEICHUS
paszenos/Tem KOHTPOJIS OIIEHOYHBIX OLIEHKH
yCIIeBaeMOCTH CpelCcTB VYcraas/
/ MTUCHMEHHAs
[IPOMEKYTOUHO
i aTTecTauuu
O6BeMHO- Texymmii [MnanupoBOYHAasT CTPyKTypa ydacTka TocTuHHIHOTOJIIT — moxman clycTHas/
[IAHUPOBOYHOE KOHTPOJIIb npeanpusitusi. OObEMHO IUIAHMPOBOYHOE — PpelleHUe[Ipe3eHTalUeH, [TIChMEeHHAsI
[peLLICHHUE TOCTUHHIL Bnanuii roctuHun. OOIecCTBEHHAs 4YacTh TOCTUHHLBL|T — TecT
DKtast vacTh rOCTHHHUIBI. 30HHUPOBAHHUE. edepar
NuxeHepHo- Texymmii TernocHaOxenue. Cucrema otomienus. Cuctema/lll — nokmazn c[YcTHast
TEXHHUYECKOE KOHTPOJTh BogocHaOkenusi. Cucrema kaHanmsaiuu. CucTeMalipe3eHTalueidl [MMChbMEeHHAsT
OCHAI[CHUE TOCTHHUI] BEHTWIAIMA U KOHIUIIMOHUPOBaHHs  Bo3ayxa.T —rect
M TYPKOMILIEKCOB UTudroBoe 060pynoBanue rocturuil. Cucrema yaneHusBaIaHus
Mycopa. JlucmyT
pedepar
TenekoMMyHUKAIMOH [T eKymuit IMaTerpupoBaHHas nHOpMaIOHHAS cucremal — tect, K —[lucpmennas
HbIE CHCTEMBIKOHTPOJIb KomruiekcHast cuctema oOecriedeHuHs O€30MaCHOCTHKOIIIOKBUYM Y CTHAs
FOCTHUHHII komMMyHuKanuii. KomrekcHas cucteMa OCHAlCHUs3aJaHus
KOH(EpEeHII-3aJI0B. Cucrema )u3HeobecneueHusi/lenoBas urpa
TOCTHUHUII. pedepar
[Mpodeccronanproe  [Texkymnuit 'YOopouHble MamuHBI W MexaHuU3Mbl. OOopymoBanumel  —  TecT,]YcTHas
TEXHOJIOTUYECKOE KOHTPOJIIb npadednbix  OOopynoBaHue — ciyxObl npueMa  HBagaHus MIChMEHHAsI
oOopynoBaHue pa3MereHusI. lenoBast urpa
Pedepar
KOJUTOKBHYM
LlBetoBoe 1 cBeToBoeT eKymumit [[BeTOBOE pellieHrE HHTEPhEPa KUITBIX U 001IecTBeHHBIXT  —  TecT,YcTHas
peLIeHre HoMepa KOHTPOJTh momemnienuit roctuauil. CBETOBOE pEllleHHE WHTEphepa3aIaHusi MUChMEHHAsT
PKHJIBIX U OOINECTBEHHBIX MOMEIICHUM rocTuHuiLlenoBas urpa
Mcnonp30BaHie  MCKYCCTBEHHOrO  ocBemieHuss  BPedepar
FOCTHUHHUIIE. KOJUTOKBHYM
TexcTmib n/Texymmit TexkcTwibHBlE MaTepuaibl B HWHTepbepe roctuHuiL[l  —  TecT,YcTHas
MeGuinpoBKa HOMepa |[KOHTPOIIb MeGenb HKHITBIX MOMEIIeHU I TOCTHHHIIBL.3aJAHUS MIChMEHHAsI
JlexopatuBHOE O0(hopMIIeHHE TOMEIIICHHIA B TOCTUHUIIE |[/{enoBas urpa
IPedepar
KOJUTOKBHYM
Bce TeMbl ulIlpomexkyTOUH T — rect (1-30)[[TrcemenHas
a3aeNbl; asi aTTeCTAIHS
3. HOKA3SATEJIX U KPUTEPUHU OLIEHKN KOMIIETEHLIUU
Onenka 3HaHUH, yMEHUH, BIaJICHUI BBIpaXKaeTcs B MATUOAJUIBHOM cUCTeMe.
Tabnuna 3.1 — Texyuwmii KOHTPOIIb
No Kpurepuu orneHrBanus
- Bunst padot HeynosnerBopu |Y10BIETBOPUTEIH Xopomo OTnyHO
T/TI
TenbHO (2 6anna) | Ho (3 Gama) (4 6anna) (5 6annoB)
OtcytcTBHE BrickassiBaHue BrickassiBaHue
1 Pabora Ha y4acTusd CTy/IeHTa Enunudnoe CY)XJIEHUM, aKTUBHOE | HEOPJIMHAPHBIX CYKJICHUH,
JIEKIUSX B paboTe Ha BBICKA3bIBAaHUE | yJacTHE B padOTe Ha | aKTUBHOE yJacThe BpaboTe
3aHSITUA 3aHITUN Ha 3aHSATUA
BrickassiBaHue
Pabora Ha OtcyrcTBHE o
CYXICHUM, aKTUBHOE Bricka3biBaHue
MPaKTUYECKHUX y4acTus B Enunudnoe .
y4acTHE B XOJ€ HEOPIVHAPHBIX CYXICHUM,
3aHITHUAX, 00CyXIcHHH, BBICKa3bIBAHHUE,
2 peuienus, AKTUBHOE Y4aCTHE B XOI€E
pelIeHne o0IIHX pelIeHn!, pElleHue ¢
MPABUIIBHOE PENICHUE| PEUICHUs, IPAaBUIBHOE
MPaKTUYECKHUX HENPABUIBHOE OIHOKaMH
C OTICITbHBIMU pereHne 6e3 ommOoK
3a7a4 peuenue
3aMEYaHUSIMHA
Pabota Ha OtcytcTBHE E oc BrickassiBaHue BrickassiBaHue
MPAKTUYECKUX y4acTus B JUAHIT CY)XJIEHUM, aKTUBHOE | HEOPJIMHAPHBIX CYKJICHUH,
3 3aHATHUSAX, 00CyXICHHH, BRICKASLIBARMG, yJacTHE B X0JIe AKTHBHOE yJacTHE B XOJIe
pelieHue pelienuy, Egﬁ%ig;; peuienus, pelIeHUs], IPaBUIIbHOE
WHAWBUAYAIBHBIX | HENPABWIBHOE [PaBUJILHOE PEIlICHHE|  peleHue 0e3 onmdoK




MPAKTUYCCKUX
3a1a4

PCHICHUC C OTACIIbHBIMHU

3aMCYaHUAMHA

Kputepuu orienuBanus GopMyIupyIOTCS 715 KQXKI0M KOMIETEHIIMH U OTPaXaroT JeSTEIbHOCTD
00y4aromerocs, MmoJaroIly0cs H3MEPEHUIO.

Tabnuua 3.2 — O6001IeHHbIE KPUTEPUHU OLIEHUBAHUSI OCBOCHUSI KOMIIETEHIIUU
HeynoBneTBopUTENbHO Y 10BIETBOPUTENBHO Xoporo OTnudHo
(2 6amma) (3 6amma) (4 6amra) (5 6amtoB)
Komnerenuus ue Komnerenuus ocsoeHa. | KommereHuus KomnereHuus ocBoeHa.
OCBOCHA. OOy4arImuiics MOKa3bIBaET OCBOCHA. OOy4aroIuiics TOKa3bIBaET TITyOOKHE
OOyuaromuiics He | 0OmMe 3HaHMS, BXoAsmue B|O0yJaromuics 3HAHUS, IEMOHCTPUPYET YMCHUS U
MOKa3bIBAeT 3HAHUS, |COCTAB KOMITETEHIINH, UMEET| TMOKa3bIBACT HABBIKH PEIICHHUS CIOXKHBIX 3a7ad,
BXOJISIIIIME B COCTaB MpeICTaBIeHne 00 UX MOJIHOTY  [yMEHHe MPUHUMATh PEIICHHs, CO3/1aBaTh U
KOMIICTCHIIUH, HE MPUMEHEHUH, YMCHUE 3HAHWUH, MPUMEHSATH JOKYMEHTHI, CBSI3aHHBIC C
MMOHUMAET UX W3BIIEKATh U MCIIONBb30BaTh [MEMOHCTPUPYET MpodeccnoHambHON AeITeTbHOCTHIO;
HEO0XOUMOCTh H/HJIH OCHOBHYIO (BaJKHYIO) YMEHUS U CITOCOOEH CaMOCTOATEILHO perlaTh
HE MOXET UX nH(GOPMAITUIO U3 HaBBIKH po0IieMy/3a1a4y Ha OCHOBE M3YYCHHBIX
MIPUMECHSTh MOJTyYEHHBIX 3HAHHNA penieHus METO/JIOB, TPHUEMOB U TCXHOJIOTHIA.
THUTIOBBIX 3a/1a4
4. HIKAJIA OHEHUBAHUA PE3YJIBTATA
Tabnuna 4.1 —. Hlkana KpuTepreB OIICHUBAHUS KOMIIETCHIIUH
Onenka Copepxanne
HeynosnerBopurens | JeMOHCTpUpyeT HEMOHUMAHUETIPOOIEMBI, HE  BOCHpHATHE MaTepuana. Pabota
HO (2 Gasna) HE3aKOHYCHA W/WIIN 9TO IUIaruaT
v JleMOHCTpHUpYeT YacTHYHOE TOHMMaHHWE NpoOJeMbl. BoMbIIMHCTBO TpeOOBaHMIA,
HOBJng;f;;eHBHO HPEABABISCMBIX, K 3a/1aHUIO BBITIONHCHBL. Brnanenue snemenTamMu 3a71aHHOTO MaTepHana.
B ocHOBHOM BBITIOJTHEHHBIN MaTepHall HOHATEH M HOCUT IEJIOCTHBIA XapakTep
Xopotio JleMOHCTpHUPYET 3HAYUTEIIbHOE MOHMMAaHHE MPOOIeMbl O003HAYCHHOM IHUCIUILIMHOM.
4 Ganna) Bcee Tpev6OBaHI/I}I, MPEIbSABISIEMBIC K 3a/IaHUIO BBITIONHEHBI. Co/IepyKaHNEe BBITIOJTHEHHBIX
( 3a/laHui PACKPBITO U PACCMOTPEHO C Pa3HBIX TOYEK 3PEHUs
JleMOHCTpHUPYET TOJTHOE MOHUMAaHWe MpobieMbl. Bee TpeOoBaHMS, MpenbsBIsSEMbIE K
0 3aJIaHUI0  BBITIOJMHEHBI. [IpOJAEMOHCTPUPOBAHO YBEPEHHOE BIAJCHUE MaTepHUaIoM
5 gﬁigg) JUCIWILTAHBL. BBIMONIHEHHBIE 3aaHUsS HOCAT IICIOCTHBIX XapakTep, BBITOJHCHBI B
MOTHOM 00BEMe, CTPYKTYPHPOBaHBI, IPEACTABICHBl Ppa3IUYHBIE TOYKHA 3PEHHUA,
MIPOAEMOHCTPUPOBAH TBOPUECKUN TOXOJ

[lkanpl OLIEHWBAaHUS U NPOIEIYpPHl OICHWBAHUS pPE3YJIbTaTOB OOY4YEHHS IO JUCLUIUINHE
pernamenTupytotcs [lonoxkeHreM o TeKyIeM KOHTPOJIE YCIEBAEMOCTH M NMPOMEKYTOYHOH aTTecTalun
00y4aromuxcs Mo MmporpaMMaM BBICHIETO 00pa30BaHUsl.

5. MIEPEYEHD 3AJIAHWH IO JUCIHTATLIMHE
5.1. 3AJAHUA IJIAA TEKYIIEI'O KOHTPOJISA:

Tabmuna - 5.1 TlepeueHsp 3a1aHU TEKYIIET0 KOHTPOJIS M UX HAMMEHOBAaHHUE

HaumeHoBaHue
OLICHOYHBIX
CpEeICTB

Coneprxkanue 3a1aHus

JToxmaz C
Mpe3eHTanuei

hoHIBI

OCHOBBI KOHCTPYKTHBHBIX PEIICHUH M TEXHIHYECKOM IKCILTyaTaIllii TOCTUHUI] M TYPUCTCKHUX|
KoMILiekcoB 1.1. OCHOBHBIE IPUHIIMITBI TIPOSKTUPOBAHUS TOCTUHUYHBIX MpeAnpuiaTuii OCHOBHBIC

MPeanpOeKTHRIX padoT. Buasl mpoextoB. [IpuHmMIB NpoekTHpoBaHusA. HopmaruBHas 0a3al
MPOSKTUPOBAHUS U CTPOUTEIECTBA. 1peOOBaHMS, MPEHBABISCMBIE K 3IaHUSIM TOCTHHUYHBIX|
npennpustuii. 1.2. OOBEMHO-INIAHUPOBOYHOE PEIICHUE TOCTHHHI[ M TYPHUCTCKUX KOMILIEKCOB
[MnaHupoBOYHAsE CTPYKTYpa ydacTKa T'OCTHHHYHOrO mpeanpuatus. OO0beMHOIIAHMPOBOYHOC
elieHye 3maHui roctuHMi]. OOIeCTBEHHAsT 4acTh I'OCTHHHMIGI. JKumas 4yacTh TOCTHHMIBL. 1.3.

TOCTUHUYHBIX  mpeanpuatuii. OCHOBHBIE TOHATHS  TmpoekTupoBanui. CocTaB
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TexHUYecKast SKCILTyaTallvsi TOCTUHUYHBIX Tpeanpusatuil [lopsiiok BBoa B AKCIUTyaTaNUIO 31aHuUH]
u coopyxeHud. Cpok ciayxObl 3maHusa. CucreMa IUIaHOBO-TIPEAYIIPEAUTEILHOTO pPEMOHTA.
IKOHCTpYKTHBHBIE 3JIEMEHTHI 31aHUH.

KOJUIOKBUYM

TexHudeckue cinykObl TOCTUHHIL. POJIb U CTPYKTypa WHKCHEPHBIX CIyxk0. OCHOBHBIC CHUCTEME]
PKI3HEoOecieueHNs1 IpeAnpusaTHs pectopanHoroctuHnaHoro 6uzneca (ITPI'B). Poxb u crpykTypa
MHXEHEPHBIX CITYXO0. 3a/1auul JUCITUIUIMHEL. TeXHIIecKue CIIyk0bl rocTHHHIBI. CiTyk0a TriIaBHOTO
WH)KCHEpa, e¢ OCHOBHbIe (QyHKIMH. CTpykTypa CIy:KObl TJaBHOTO WHXeHepa. llytu 6
COBEPIIICHCTBOBAHMSI CITY)KOBI TJIABHOTO WHXeHepa (koMmbioTepu3anus). OCHOBHBIC CUCTEMB]
bKu3HeoOecrieueHus TOCTUHUIBI. (OCHOBHBIE CHCTEMBI KM3HEOOECTICUCHHS TPEIAIpUSATHS
pectopanHoroctuanyHOro Om3Heca (IIPI'B). Otomienne, BEHTWIANMS W KOHIWUITMOHUPOBAHUC
Bo3ayxa (OBK). Mx cBsa3p ¢ oOecreyeHHeM MPOW3BOACTBEHHBIX, KIIBIX U OOIIECTBEHHBIX|
MOMEIIEHI TOCTHHHUIIBI YUCTHIM M KOHTPOJIMPYEMBIM IO BIXHOCTH W TEMIEpaType BO3AYXOM,
co3aHreM HanbOosee OJaronmpusATHOHN [0 CBOMM ITapaMeTpaM CPeJlbl AEATEIbHOCTH HIIH OOUTaHUS
ueoBeka. CHaOKeHME TOCTUHUIIBI TOPSYEH U X0M0aHOH Bo10i. CHAOXKEeHNE BRICOKOKAYECTBEHHOM]
BOJON pa3iM4yHBIX TPyII MoTpedutenceit B roctuHuie. CHaOXEHHEM 3JICKTPOIHEPIHeH.
DIIEKTPUIECKOE 00CCIICUCHNE TOCTUHUIIEI ¢ Pa3HBIMH yCIIOBUAMH TTOTpeOneHws. JlndTer. KoHTpos,
Ba paboTol JHUMTOBBIX CHCTEM, 32 TOYHBIM U CBOCBPEMCHHBIM BBITIONHEHHEM OOCITYKHBAOIIICH
OpraHu3aluei.

pedepat

DHEpProcHaOXeHUE MPEINPHUATHS pecTopanHo-TocTuHUIHOTO Om3Heca (IIPI'B) I'azocmabxkenwue.
[MTapocHabxkenne. ["azocHabkeHne. EcTecTBeHHBIE W HCKYCCTBEHHBIE TOproune Ta3bl. DU3HUKO-
XUMHYECKHEC, TEIUIOTEXHUYCCKUE M OIKCIUTyaTallMOHHBIC XapaKTEPUCTUKUA MPHPOIHBIX Ta30B.
MarucTpalibHble, YIHMYHBIE W BHYTPHJIOMOBBIE Ta30MpOBOJbI. Ha3HaueHWe ra3operyisiTOpHBIX
CTaHIMHA W MyHKTOB. ['a30BbIi BBOA B 3manHue. CUETYMKH pacxojia rasza. 3armopHO-peryaupyromas
ra3oBas apMarypa. YCTPOWCTBO BHYTPEHHHX Ta30MPOBOAOB. MCHoiMb30BaHUE Ta3a B HAPOIHOM|
xo3siicTBe. ['a3oropenmouyHble YCTpPOHCTBA, WX KiaccupuUKanus. AKCOHOMETpPHYECKas CXeMa
BHYTPEHHETO Ta30IpoBona. TerroBoit OamaHc TazomoTpedsstoniero obopynosanms. Iloadop
ra30rOpeIoYHOr0 YCTPOHCTBA

BagaHuA

Cutyauust 1: B HeOONBIION TOCTUHUIIE B rOpax MMEIOTCS CIEAYIONIME MCTOYHUKH JICKTPOIIOTPEOIICHUS:
wmra (1000 Br), 6 cBermiibHuKOB (10 60 BT kakawlit), 4anexrpooborpesatens (mo 800 BT kaablii),
xonoaunbHEK (600 BT), Teneuzop (200BT) u anexrponacoc (750 BT).

IMUICTTYT

DHEpProcHa0KCHHE TMPEANPHUITUS pecTopaHHO-roctuHUYHOro OusHeca (IIPT'B) Wcrounuky
PHEPTUH, JJIEKTPO- M TEIUIOTCHEPUPYIOMINE CTAHIMH, JHEPTOHOCHUTENH. OIEKTPOCHAOXKEHHE.
TenmocHabxxenne. VICTOYHWMKKM — DHEPTHUH, DOJEKTPO- U TEIUIOTCHEPUPYIOMINE  CTaHIIWH,
bHeproHocutend OyHKIIMOHUPOBAHUE CAHUTAPHO- TEXHUYECKUX CUCTeM 3aanus. Vcrnonb3oBaHuul
TETUTOTHI, TIOJIYICHHOW TPU CIKUTAHUU TBEPOTO, KUAKOTO WIX Ta3000pa3HoOro Torimea. Teepaoe
rorumBo. JKumkoe TorumBo. I'azoo0pasHoe TormmBO. SnepHoe chiphe. HeB0300HOBIsIEMEIC
PHEPreTHUYECKUE pecypchl. B0300HOBIsIEMBbIC 3HEPTETHYECKHE PECYPCHI: COJIHEYHAS JHEPTHS,
TUAPOIHEPTHUS, DHHEPrusi BeTpa, TMPUINBOB, TIE€OTEPMAJbHBIX BOJA. JlelleHTpanu3oBaHHOE,
[EHTPATHHOE M [IEHTPAITHN30BAaHHOE BH/IBI TETNIOCHA0KEHHSI.

JlemoBas urpa

MaTepranbHO-TEXHHYECKOE 00eCIIeYeHne TOCTHHUIHOTO PEAIPHUSTH

Tect

[Konuuecmeo 3aHAmbIX 8 UHICEHEPHO-MEXHUUECKOU CycOe 2OCMUHUYbL 3A8UCUTI OM.:
a) Koauuecmea Homepos, «36e30HOCMUY, BUOA UCTONB3YEMO20 060PYO08AHUSL.
0) Mecmononoaicenust 6 20pode, Kame2opuu 0OCIYIHCUBACMBIX KIUCHIOB.

8) ['eoepapuueckoeo pasmewjerus

5.2 KOHTPOJIbHBIE BOITPOCHI JIJIA TEKYIIENA ATTECTAIIMA OBYYAIOIIUXCSI

ITepBasi KOHTPOIbHASA TOYKA - B (popMe J0KJIaAa (MHUCbMEHHAasI).

Tembl noknan0B: Tembl 1OKIaA0B C Mpe3eHTalen
1. OcHOBHBIE TPUHIUIIBI MPOEKTUPOBAHUS TOCTUHUYHBIX PEINPUATUH.
2. Bunpl mpoeKTOB W MPUHLIUIIBI TPOSKTUPOBAHUS TOCTUHUYHBIX MPEINPUITUH.
3. HopmaTuBHas 6a3a MpOEKTUPOBAHUS M CTPOUTEIHCTBA U TPEOOBAHUS, MPEABSBIIIEMbIC K 3TaHHSIM
TOCTUHUYHBIX MPEATPUATUH.
4. O0BEeMHO-TUTAHUPOBOYHOE PEIICHUE TOCTHHHII U TYPUCTCKUX KOMITJICKCOB.
5. O0BEMHO-TUIAHUPOBOYHOE PEIICHHE 3AaHUI TOCTHHHUII.
6. OO01iecTBEHHAA U KIJIas 4aCTh TOCTUHHUIIEL.
7. TexHru4ecKkasi HKCIUTyaTalysl TOCTUHUYHBIX MPEeANPUSATHN.
8. ITopsimok BBOJIA B IKCIUTYATAIIMIO 3MaHUN U coOpyxkeHuid. CpOK CITy>KObI 31aHHUS.
9. AIMUHHUCTpAaTUBHBIC (DYHKITUU MHKECHEPHOU CITY)KOBI TOCTHHHIIBI
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10. HazHaueHue U CTPYKTypa CUCTEMBI BOJIOCHAOKEHUS, DJIICKTPOCHAOKEHHUS U Ta30CHAOKESHUS
TOCTHHHUII.
11. TTonsitue TernoBoro komdopra.
12. Knaccudukanus 3m1eKTpUYecKiX ceTell 1 UX KOHCTPYKTHBHOE BBIMIOJTHEHHE.
13. IlenTpayiM30BaHHOE TETUIOCHAOKCHUE TOCTUHUYHBIX TIPEATPUSITHA.
14. OdopmiieHne KHUIbIX U OOMIECTBEHHBIX MOMEIIEHUH TOCTHHHII
15. aTeprep u ero BIMSHUE HA KAYECTBO OOCTY)KUBAHUS B TOCTUHHUIIC
16. DxcTepbep 34aHUS TOCTUHULIBI.
17. 1IBeToBOE M CBETOBOE pEeIlIEHNE HHTEPhEPA KUIIBIX U 00IIECTBEHHBIX TTOMEIICHU TOCTHHUII.
18. CBeTOBOI KJIMMAaTa TOCTUHUYHBIX MPEINPUSTHIA.
19. MeGenb B )KUIBIX U OOLIECTBEHHBIX MTOMEIICHUSIX TOCTHHHII.
20. TekcTunbHbBIE MaTEPUAIBI B MTHTEPHEPE TOCTUHUIL.
21. Vcionp30BaHUE STIEMEHTOB TIPUPOIBI TPU 0OHOPMIICHUU HHTEPHEPOB TOCTUHHUII.
22. llekopatuBHOE 0(hOPMIICHHE TIOMEIICHU B TOCTHHHUIIE.
23. CTpouTenbHbIE HOPMBI U NpaBuia Jisl TOCTUHUYHBIX MPEAIPUATUH.
24. I'urueHn4YecKrue OCHOBbI KOHIUIIMOHUPOBAHMSI BO3/lyXa AJIs PA3IMYHBIX BPEMEH rojia v
Pa3IMYHBIXKIMMATHYECKUX 30H.
25. YCTpOWCTBO IIEHTPATIBHBIX M1 MECTHBIX KOHJIUIIMOHEPOB, NX HA3HAUYCHHUE.
26. HazHaveHue u CTPYKTypa CUCTEMbI BOJIOCHAO0KEHUSI TOCTUHUI]
27. OCHOBHBIE 2JIEMEHTHI 000PYI0BAaHUS CUCTEM BOJIOCHAOKEHHS M X Ha3HAUYCHHE.
28. Cuctema BHYTPEHHEW KaHAIU3alUU 3aHUI U €€ OCHOBHBIE KOHCTPYKTHUBHBIEC 3JIEMEHTHI.
29. YV nanenrie npou3BOJICTBEHHBIX OTXO/IOB C TEPPUTOPHUI U 3MaHUN TOCTUHUII.
30. OkcmmyaTanus TM(PTOB U ICKAIATOPOB B 3JAHHUSIX TOCTUHUII.
31. Ilonsitue cuctem 6e3onacHocTr Ha npeanpusTusx PI'b.
32. Cuctema oOXpaHHOW CUTHANIU3AIMN U CHCTEMa BUICOHAOIOICHUS TOCTUHUIIBL.
33. Cucrema noxapHoii 6e3omacHocTy Ha npeanpusatusx PI'b.
34. HazHaueHue TeJIEKOMMYHUKAIIMOHHBIX CUCTEM T'OCTUHHUIL.
35. UnTerpupoBanHas nuHGpopMalnoHHass CHCTeMa KOMMYHHUKAITUH TOCTUHHUIL: CTPYKTYPUPOBAaHHAS
KabenpHast ceTh, TeNe(hOHHAs CeTh, paAHoTeNe(OHHAS CETh, JIOKAJIbHAsI KOMIBIOTEPHAs CETh.
36. KomrmekcHas cuctema o0ecredeHus: 0€30MacHOCTH: CUCTEMbI 0€30IMaCHOCTH, CHCTEMBI TIO’KapHOM
CUTHAJIM3ALUU.
37. KoMmIekcHas cuctemMa OCHalleH!s KOH(PEPEHI[-3aI0B.
38. Cuctema x’u3Heo0ecredeHHsI TOCTUHUIIBI.
39. IlpodeccronanbHOE TEXHOIOTUUECKOE 000PYTI0BAHUE TOCTHHHII.
40. OnpeneneHne ToJ0BBIX PACXOJ0B CUCTEM KU3HEOOECTICUeHUS TOCTHHHUIIBI.
41. IIpaBuiia TEXHUYECKOM IKCIUTyaTalluu WHKeHepHO-TexHnYeckux cucteM [IPT'b mis obecrieuenus
Oecriepeboiinoif, 3¢ hekTuBHON 1 6e30MacHON UX PabOTHI.
42. PernaMeHT TEXHUYECKOTO 00CTYKUBAHUS CUCTEM FOCTUHUYHOTO IPEITPUSITHS.
43. OTBETCTBEHHOCTh COTPYJHUKOB TOCTUHUYHOTI'O MPEATIPUATHUS
MeTtoauyeckue peKOMeHAAMU:

OO0ygaromuiicst MOXKET TOATOTOBUTH HE OOJiee MATH JOKJIATOB ¢ pe3eHTanueid. Kpurepuu oreHkn
OJIHOTO JIOKJIaJia C Mpe3eHTanueil: 5 0aiioB BHICTABIAETCS 00y4aromeMycs, eciil OH MEepeyHCIIsieT Bce
CYIIIECTBEHHBIC XapaKTEPUCTUKH OOO03HAYCHHOTO B BONPOCE MPEAMETa M BO3MOXKHBIE BApUAHTHI
JAIbHEUIIET0 Pa3BUTHUS pelieHus MPoOIeMbl, €CIIU 3TO BO3MOXKHO; 4 Oallia, €Cliu CTYIeHT PaCKpbUI TOIBKO
YaCTh OCHOBHBIX IOJIOKEHUHN BOIMPOCa, MPOJIEMOHCTPUPOBAII HETOYHOCTh B MPEACTABICHUIX O MIPEAMETE
Bompoca; 3 Oaia, eciii CTyAeHT 0003HauMI OOIIYyI0 TPAeKTOPHUIO OTBETa, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIE KOMITOHEHTHI; 2 0Oajia, eciau CTYACHT He MPOJEMOHCTPUPOBAT 3HAHWN OCHOBHBIX MOHSTHH,
IpeJICTaBICHU 00 H3y4aeMOM IpeaMeTe.

Metoaunueckue ykazaHus 110 HalTMCAHUIO JIOKJIA/1a C Ipe3eHTanuei. TpeOoBaHus, NpebsIBiIseMble
K JIOKJIaay C NMPE3EHTaLMECH:

l. O0bem noknaa He AOJDKEH mpeBblmaTh 5-8 crpanui. [ledats mpoumsBoautcs yepe3 1,5
WHTEpBaja, pazMep mpudra 14, ¢ BeipaBHUBaHUEM 110 mrpuHe. JIeBoe mose nmucta 30 MM, mpaBoe — 10 MM,
BepxHee — 20 MM, HIkHee 20 MM. TekceT nomkeH opopmIsThCs ad3aamMu ¢ oTcTynom 1,25 cMm.

2. Dcce JOKHO BOCIIPUHUMATHCS KaK €IMHOE 1IeJI0€, HJIes TOJDKHA OBITh SICHOW M TIOHSATHOM.
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3. HeoOxoauMo mucaTh KOpPOTKO M SICHO. DCCE HE JIOJDKHO COJIEP)KaTh HUYETO JIUIIHETO,
JIOJDKHO BKITIOYATH TOJIBKO Ty MH(POPMALIMIO, KOTOpas He0OXoIuMa JJIsl paCKPbhITHA Balllei MO3UIUHU, UIICH.

4, Jloknaax MOMKHO WMETh TPaMOTHOE KOMITO3MIITMOHHOE IOCTPOCHHE, OBITh JIOTUYHBIM,
YETKHUM IO CTPYKTYpE.

5. Kasxprit ab3ar1 TokJaj] T0JDKEeH COIepkKaTh TOJIBKO OHY OCHOBHYIO MBICITb.

6. Jloknaa [OMKEH TOKa3blBaTh, UYTO €ro aBTOP 3HAET U OCMBICIIEHHO HCIOJIb3YET
TEOPETHYECKHUE TIOHATHS, TS PMHUHBI, 0000IICHHS, MUPOBO33PEHYECKHE UICH.

7. Jloknan AOoJDKeH coiepkaTh yOeAMTENbHYIO apryMEHTALUIO 3asBICHHOM IO mpobieme
TTO3UIIIH.

KonTposabHas Touka - B popme TecTa (MMCbMEHHAA).
TecTbl
TectoBoe 3amganue 1
KonnuecTBo 3aHATHIX B MHKEHEPHO-TEXHUUECKON CITy>k0€ TOCTUHUIIBI 3aBUCUT OT:
a) KomuuectBa HOMEpOB, «3BE3THOCTU Y, BUA HCIIOIH3YEMOT0 000pY/I0BaHUS.
0) MecTomnoo)eHus B TOpoie, KATErOpuu 00CITy)KHBAEMbIX KIIMEHTOB.
B) ['eorpaduaeckoro pazMemnieHus.
TecToBoe 3amanue 2
TpyOb! 1715t BOIOCHAOXKEHUS TOCTUHHUII U3TOTABIIUBAIOT U3:
a) Menu.
6) Uyryna, cranu, mOJIMMEpPOB.
B) berona u acboriemenra.
TecTtoBoe 3aianue 3
PeszepBHast anexTpocTanius s 4-X 3B€3THOM TOCTUHUIIBI IO MOIITHOCTH paBHA: a)
[otpebnsiemoii MoIIHOCTH.
6) MontHoCcTH aBapUIfHON CETH.
B) 1/2 ot motpebiasieMoil MOIIIHOCTH

1. OcHOBHBIE (PYHKIINHU YIIPABICHHS 0€30M1aCHOCTHIO
18
a). paBHOMEpHOE pacnpeesieHne 0053aHHOCTEH cpeu COTPYTHUKOB CITYKOBI
0€e30MacHOCTH;
0) opranu3zaiys, peryJupoBaHue, CTPOroe U YeTKOE BHIMOIHEHUE IJIAHOBBIX
MEpONPUATHIA;
B). IUTAHUPOBAHHUE, KOHTPOJIb BHITIOJIHEHUS PEIICHUH coBETa O€3011aCHOCTH;
I'). BBIIIOJHEHHUE TUIAHOBBIX MEPONPUATHHA, KOHTPOJIb BBINOJIHEHHS IPOITYCKHOTO
pexuma;
). 11e51eco00pa3HOCTh IPUHUMAEMbIX PELIEHUH, CTPOroe U YETKOE BBIIIOJIHEHUE
IUTAHOBBIX MEPOIPUSITHH;
€). IPOrHO3UPOBAaHUE, IJIAHUPOBAHUE, OPraHU3aLMs, PETYIMPOBAHNE, MOTHBALIUS
Y KOHTPOJIb;
2. Metozs! ynpaBieHHs CIIy)00i 0€301MacHOCTH
a). )KOHOMHMUYECKU, OPTraHU3aLMOHHO - PACIIOPAIUTENbHBIN, COLUAIBHO -
IICUXOJOTHYECKHUM;
0). Hay4HBI|, HETIPEPBIBHBIN, 3aKOHOJATEIbHBIHN, COLIUAIBHO -
pacnpenenuTebHbIH;
B). IEPCIIEKTUBHBIN, IIIAHOBBIH, CTPAaTErM4E€CKU, HOPMAaTUBHO - IIPABOBOM;
I'). COLMAIIBHO - paclpeeUTENbHbIN, OPraHU3aLOHHO - paclopsIUTEIbHBbIIH,
IIPaBOBOI1;
1). S)KOHOMHYECKH I, OPTraHU3alMOHHO - PACIIOPSIUTEIbHbIN, T'YMaHUTAPHBIN;
€). )KOHOMHUYECKUI, OPTraHU3allMOHHO - PaCIOPsAUTENbHBIN, PENPECCUBHBIN;
3. [IpomyckHbIE TOKYMEHTHI MX KJIaCCH(PUKAIIHS.
a). yI0oCcTOBepeHuUs (1151 IepcoHaia), Mpomycka (st MOCETUTENEH ), KapThl TOCTS;
0). mpornycka IOCTOSIHHbIE, IPOITYCKa 10JIrOBPEMEHHBIE, IPOITyCcKa
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KpPaTKOBPEMEHHbBIE, KapThl TOCTS;
B). IponycKka ¢ pOTOKApTOUKOM, Iporrycka 0e3 (OTOKApPTOUKH, KapThl TOCTS;
r). VIP- kapTa, MarHuTHBIE KapThl, yIOCTOBEPCHHS;
). KapThI TOCTS, TIOCTOSIHHBIC 1 BPEMEHHBIE MTPOITYCKa,;
e). ynocroBepenus (st mepconana), VIP- kapra, ynoctoBepenus;
4. Kondunenmmanbaas nHGOpMaLUs 3TO
a). nHpopMaIHsl, pa3rialieHue KOTOPOH BiIeUeT 3a cO00M aIMUHUCTPATHBHOE
HaKa3aHWHCE,
0). TOKyMeHTHUpOBaHHas WH(OpMaIUs, pa3riiaieHue KOTOPOr BIIeUET 3a coOO0M
MaTepuaibHyI0 OTBETCTBEHHOCTb;
B). uH(OpMAIIHS TOCTYITHAS ONPEACTCHHOMY KPYTY JIHII, Pa3TialieHne KOTOPOM
BJIEUET 3a CO0O0 YyroJI0BHOE HaKa3aHUE;
I'). OrpaHUYeHHast HH(pOpMaIKs, TIepeueHb KOTOPOH YTBEPXKICH YKa30M
[Ipe3unenrta PO;
). TOKyMEHTUPOBaHHasi HH(OPMAIIUs, TOCTYI K KOTOPOH OrpaHUYUBACTCS B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoit dhenepamnmu;
e). nH(OpMaIIUs JOCTYITHASI ONPEICTICHHOMY KPYTY JIUII, pa3rialieHue KOTOPOoi
BJICUET 3a CO00M aIMUHUCTPAaTUBHOE HAKa3aHUE;
5. OcHOBHBIE PEUMYILIECTBA CUCTEM BUCOHAOIIOACHNUS TIepe PYyTUMH
cpeacTBaMu 0€30MaCHOCTH:
a) aBTOMaTHU4eCKOe OOHAPYKEHHE U BUIEO KOHTPOIHPOBAHUE COOBITUI
0) MrHOBEHHOE OOHAPYKEHHE HECAHKIIMOHUPOBAHHOTO TPOHUKHOBEHUS Ha
OXPaHIEMYIO TEPPUTOPHUIO
19
B) HCKJIIOYECHHUE JIOKHBIX cpadaThIBAaHUI 3a CUET MHTEIUIEKTyalbHOI 00paboTKu
MOCTyNaMKUX HH(HOPMAITMOHHBIX TOTOKOB
T') HarJIAHOE OTOOpaKeHUE Bceil 0OpabaTriBaeMoit nH(pOpMaImu, BO3MOKHOCTh
TECHOW MHTErpaliy ¢ IpyrUMHU MojicucTeMaMu 0€3011acHOCTH
1) HEOTPaHUYECHHBIN pagnycC JEHCTBUS
€) MpocTas yCTaHOBKA U HACTpoOiika
’K) 0 BOSHUKHOBEHUH YPE3BbIUAHHON CUTYaIlMH OTIOBEIIACT CHPEHA
6. OCHOBHBIMU KPUTEPUSMHU CUCTEM BUICOHAOTIOACHHUS IPH UX pa3paboTKe
SIBIISTFOTCSI
a) HaJIe)KHOCTh, UHPOPMATUBHOCTH, IOCTOBEPHOCTh U CBOEBPEMEHHOCTD
0) ocyIecTBIEHHE MOJHOT'O KOHTPOJIS 3a LEIOCTHOCThIO KaHana 6e3 MPUMEHEHUS
JOTIOTHUTEIbHBIX TEXHUUYECKUX CPEJICTB
B) HE TaK CUJILHO pearupyeT Ha BOSHUKHOBEHHE IEKTPOMATrHUTHBIX TTIOMEX
7. OCHOBHOM KpUTEpHUH I OnepaTopa CUCTEMbI K pAOOTHUKOB CITY>KOBI
6€301acHOCTH 00BEKTa HA KOTOPOM YCTAHOBJICHA CUCTEMA BUICOHAOIIOICHUS
a) JIOCTOBEPHOCTH
0) 0OBEKTUBHOCTD
B) (haKTypHOCTh
T') 1IeJICHANPaBIEHHOCTh
8 e obecrieunBaeT MpsMON JOCTYI aBTOPU30BAHHBIX JIUIT K
BUJICOAPXHUBAM, TTOKa3 MPEIBICTOPUH COOBITHIA
a) CBOEBPEMEHHOCTh
0) OvICcTpOACHiCTBHE
B) MyHKTYaJIBHOCTD
I') IeJaHTUYHOCTh
9. CucteMbl TeJIEeBU3UOHHOTO HAOIIOIEHUS BKIIIOYAIOT CIIEIYIOIINe
(GyHKIMOHATIBHBIE YaCTHU:
a) YepHO-0eJIbIe WM 1IBETHBIC TEICKAMEPHI
0) uepHO-0eble WM LBETHBIE MOHUTOPHI
B) MYJIbTHI yIIPaBICHUS
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I') KOMMYTaTOPBI

1) IEPEXOAHUKU

€) IEPEHOCKH

) CeTeBbIC (PUIBTPHI

10. Be16op cocTtaBa CUCTEMBI TEJIEBU3NOHHOTO HAOJIOACHHUS HEOOXOIUMO

MPOU3BOUTH C YIETOM CIEAYIOMUX (PaKTOPOB:

a) CHJIa U CKOPOCTh BETpa

0) buHAHCOBBIC BOZMOXHOCTH

B) II€JICBOC Ha3HAUCHUE

') CKOPOCTh PEAKIIUUA CUCTEMBI

1) MPOCTOTA YIPABIEHUS M BO3SMOXKHOCTH PaOOTHI B BEIOMOM PEKHME

€) HaJIS)KHOCTh

) THOKOCTH

WNHCTpyKITHs 110 BBITIOJHEHUIO. BeIOpaTh 01MH MpaBUIbHBIA OTBET

Kputepun orieHnBanus: ¢ 5 0aIoB BBICTABISIETCS, €CIM 00ydJarouuiics oTBeTu rmpasuiibHO Ha 100-85%
3alaHui TecTa; * 4 Oayuia BBICTABJISETCS, €CIM OOydJaroniuiicss oTBeThI Ha 84-69 % 3amanwuii; * 3 Oamra
BBICTABIISIETCS, €CNU oOydJarommiics oTrBeTws Ha 68-50% 3amanuii; 2 Oamna BBICTABISETCS, €CIH
oOyyJaronuiics OTBETUI MeHee, ueM Ha 50 % 3amaHuid.

(@]
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KonTpoabHas Touka B popme aucnyra (ycTHasi).
OCHOBBI KOHCTPYKTHBHBIX pEIIEHUH M TEXHMUYECKOH SKCIUlyaTallud TOCTUHHUI] M TYPUCTCKUX
KOMILIEKCOB
Texuuueckue cimyxObl rocTUHHL. Poilb M CTPYKTypa WHIKEHEPHBIX CiIy0. OCHOBHBIE CHUCTEMBI
JKU3HEeoOecIeueHus PeANPUITHS pecTopaHHo- ToctuarnuHoro ousneca (ITPT'B).
DHeprocHabkeHue npeanpusTusi pecropanHoroctuanyHoro 6usneca (IIPT'B) Mcrounuku sHeprum,
JIEKTPO- U TEIIOTEHEPUPYIOINE CTAHIMH, YHEPTOHOCUTENH. DIeKTpocHabkeHue. TennocHa0xkeHne
OHeprocHabXeHHe MNpeanpusTus pecropanHoroctuHuyHoro OusHeca (IIPI'B) T'azocnaGxkenue.
[Tapocnabxenue
TexHuueckue CHUCTEMBI MNpeanpusTus pecropaHHoroctuHuyHoro OusHeca (IIPT'B). Ororuenue.
Bentmisius u koHauIMoHupoBanne. BomocHabxxenue.
TexHuueckue CUCTeMbl MpeanpusTHs pecrtopaHHoroctunuuynoro oOmsHeca (IIPI'B). JludTosoe
XO3SIICTBO U ACKAIaTOPbI
TexHuueckue cucTeMsl NpeanpusaTus pectopannoroctuananoro 6usHeca (IIPI'B). Cuctemsl
IPOTUBOIOXKAPHON O€30M1aCHOCTH
Texnuueckue CUCTEMBI HNpeaIpUiATUS PeCTOPaHHOIOCTUHUYHOIO OusHeca (ITPT'B).
TereKOMMyHMKAIIMOHHBIE CHCTEMBI TOCTHHULBI
[IpodeccuonanpHOe TEXHOJOTHYECKOE 0OopynoBaHWe TOCTHHHUL. CTHpalbHble U YOOPOYHBIE
MAIlIMHbI 1 MEXaHU3MBI
OnpeneneHue  pacxoJOB ~ Ha  OJKCIUIyaTallUI0  MH)XKEHEPHBIX ~ CUCTEM  IPEANPHUATHS
PECTOPaHHOIOCTHHUYHOTO OM3Heca
Bomnpocs! skcrtyaTanuy 1 0€30MacHOCTH. DKCIUTyaTals HHKEHEPHO-TEXHUYECKUX CUCTEM
OdopmiteHne KUIbIX U 0OLIECTBEHHBIX TOMELEHUN TOCTHHUIL]
Kpurepun onennBanus:
[IpencraBnenne Touku 3peHHA. OneHUBaeTcss YETKOCTb pEYM, HCIOJIB30BAHUE 3aMETOK,
yOeaUTeNbHOCTh MPEUIOKEHUH, a TakKe BIaJeHHE co00il: HEMPUHYKIEHHOCTb, YCTaHOBJICHUE
3PUTENIBHOTO KOHTAKTA C ayIUTOPUEH, YBAXUTECIBHOE OTHOILIEHUE K ONITOHCHTAM.
Crpareruss BbicTymuieHUsl. OLEHMBAeTCs OpraHU3alUs pedd M PUTOPHUKA: TUIATEIbHOCTb M
LeJICHANPaBIEHHOCTh apIyMEHTAIUH, UCTI0Ib30BaHUE BPEMEHHU, YOeIUTENbHbIE (POPMYITUPOBKH.
Copneprxanne. OLeHNBaeTCsl Ka4eCTBO J0Ka3aTeNnbCTB U 3(h(HeKTUBHOCTE onpoBepkeHuil. Hampumep,
Jgoruyeckas U (pakTudeckas 000CHOBAHHOCTb apryMEHTOB, 3alllUTa OT KOHTPapryMEHTOB.
Komannnas pabora. OneHuBaeTcsl CIUIOUYEHHOCTh KOMAaHIbl, UX TOBEACHHUE: XOpolas Ju padora
BMECTE, NTPOSIBIICHUE YBAKCHUA K ONIIOHEHTAaM.
O6men mHeHussMU. OLeHUBAETCS, PeJIarajiv I yYaCTHUKU KOHCTPYKTUBHBIE COBETHI ONIOHEHTAM,
C KaKOHM BEXJIMBOCTBIO OHHU JCIIUINCH OT3bIBAMM.
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o ['myOuHa mocTaBiIeHHBIX U PACCMOTPEHHBIX BOMPOCOB. TakyKe Ba)KHO OLIEHUTb, HACKOJIBKO BEPHBIMU
OBLIIM OTBETHI M KAYECTBO ITHUX OTBETOB.
O AKTHBHOCTH U ITyOMHA MOATOTOBKH OTAEIbHBIX MOJATPYIII, YYaCTHUKOB U 3aHATHUS B IIEJIOM.

KonTposabHas Touka - B popMe 1es10Boii Urpbl (YCTHASA).
OO0mmuii TIaH Urphl
[IponoKuTEeNbHOCTE: 2—3 Yaca.
KonunuectBo yuactHukoB: oT 6 10 30 yenoBexk.
Komy mone3Ho: cryaeHTam crnennanbHOcTel «['OCTHHMYHOE nAeno» W «MEHEIKMEHT», a TakkKe
JMHEMHOMY MEPCOHATY OTEJIEH.

28 Poam 1 KOMaHIBI

VY4acTHUKM IeATCs Ha TPYNIbI 0 3—5 YenoBeK.

Komannpr oreneit (2—4 rpynmsl): Kaxmas rpynmna mpeactaBiseTr coOOW OTACIBbHBIA OTeNb (HarpuMmep,
OusHec-oTeNb 4 3Be3/1bl JIM 3arOpOIHBIN Ca-0Telb 3 3Be3/1bl). BHYTpH KOMaH/bI pacpeenstoTCs pOJIu:
Jlupexmop omens — yTBepxAaeT OIOKET U MPUHUMAET (PUHAJIbHBIE PEIICHNUS.

Pykosooumens cnycovr MTO (3akynuyux) — ALIET MOCTABIIUKOB, BEJIET IIEPETOBOPEI.

Pyxosooumenwv ciyacovr Houskeeping (xozaticmeenuas ciyscoa) — GopMUpyeT CHUCKH HY)KHBIX TOBApPOB.
Komanga nocraBmukoB (1-2 rpynmsi): IIpomaroT ToBapsl (MeOenb, TEKCTHIIb, KOCMETHKY, OBITOBYIO
XUMHIO). Y HUX €CTh CBOU IPaiC-TUCTHI, YCIOBUS JOCTaBKH U CUCTEMBI CKUIOK.

Urposoit mactep (Bemymmii): KonTposnupyer BpeMsi, BBOAMT «CIy4alHbBIE COOBITHS» W OLCHHBAET
pe3yNbTaThI.

OTansl MPOBEICHUS UTPHI

Oran 1. [lonyuenue 3aganus u ayaut (20 MUHYT)

Kaxnmas xomaHza oTens MOJyd4aeT MacmopT cBoero oobekTa (pasmep (oHma, 3BE3MHOCTH, TEKYyIas
3aI0JTHSEMOCTb ).

Ortensam Beigaetcs «Ckiaackas BEIOMOCTb», T€ BUIHO, YTO 3amachl Ha UCX0/Ie (HampuMep, OCTaIoCh Majio
[IAMITYHEH, H3HOCUJIUCH XaIaThl, CJIOMATNCh TPU TEIEKKU TOPHUYHBIX ).

3amaya: CocTaBUTh TOYHBIN CIMCOK 3aKYIOK HA OJIMKANIIHA MECSIII.

Ortan 2. AHanu3 peIHKA U ieperoBopsl (40 MUHYT)

3aKynIKy OTeNel OTIPABISAIOTCA K «TIOCTaBLIIMKAM.

[ocraBmuky npeanaraloT pa3Hble YCIOBUS: y OAHOTO JCUIeBIie, HO JOCTaBKa 2 HEJENH, y IPYTOTo 10POXKe,
HO TOBAp Ha CKJIaJIe y>K€ CETOIHs.

3agava: CoOpaTh KOMMEpUYECKHE TMPENJIOKEHHUS, MPOBECTH IEPErOBOPHI O CKUAKAX M BHIOpATh
ONTHUMAJIbHBIN BapUaHT.

Oran 3. Odopmnenue caenok u oromker (30 MuHYT)

Komanpl 3anonHsoT «3asBKU Ha 3aKYNKY» U MOAMKUCHIBAIOT JOTOBOPHI C MOCTaBIIMKAMHU.

Jupektopa oTeneil cBOmAT AeOET C KPEeIUTOM, MPOBEPsisi, HE BBIIUIM JIM OHU 332 PAMKH BBIJCIIEHHOTO
OrOKETA.

Oran 4. [IpoBepka Ha pouHocTs / Dopc-maxop (20 MUHYT)

Benymmuit o0bsBisieT ciaydaiinoe coobiTue. Hanpumep:

«B 2opoode npoxooum xkpynuulil ghopym, 3acpyzxka omens vipocia 0o 100%. Xeamum au éam 3anacos
meKkcmuasn? »

«llocmaswux Nel 3a0epocan docmasky Ha Hedento. Kak 61 Gydeme b1x00ums u3 cumyayuu? »
«lIpuexana nposepxka Pocnompebnad3opa, a y eac mem cepmu@ukamos coomeemcmeus Ha yucmsuue
cpeocmear.

Oran 5. [lonBenenne uroros u pedaexcus (20 MUHYT)

Benymuii onieHrBaeT, HACKOJIBKO OTEITHU CMOTJIN 3aKPHITh CBOM TOTPEOHOCTH.

CuuraroTcs mrTpadHble OYKH 3a Mepepacxo]; OrpKeTa WIIM 33 HEXBaTKy TOBapoB (M3-3a 4YEro OTelb
MOTEPSUT «BUPTYAIBHBIX TOCTEH»).

Y4acTHUKHM 00CYX/1al0T, KAKUE TAKTHUKHU MIEPErOBOPOB CpadOTalH, a KaKue MPUBETIHU K yOBITKaM.
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@& Yemy yunr 5ta urpa?

[TpaBUIILHO PACCUMTHIBATH HOPMBI PACX0/a (CKOJIBKO MbLIA HY’KHO OJHOMY TOCTIO Ha OJIHU CYTKH).
KOHTPONMPOBATh CKJIAICKHE 3aMachl (UTOOBI He XPAHHUTE JIMIITHEE, HO M HE OCTAaThCS C MYCTBHIMH MOJIKAMH).
BecTH 5KecTKHe, HO STHYHbIE TIEPETOBOPHI O IIEHAX.

BHICTPO pearupoBaTh Ha KPU3UCHBIE CHTYAINN B TOCTHHIYHOM OH3HECE.

Kpurepuu onieHnBanus:

5 OamioB BBICTaBIAETCS OOy4aroIlEMyCs, €CIM OH TMEPeUYHcIsieT BCe CYIIECTBEHHBIC
XapaKTepUCTHKH 0003HAYEHHOTO B BOIPOCE MPEMETa U BO3MOXKHBIE BAPHUAHTHI TATBHEHIIIETO Pa3BUTHUS
pereHus poOIeMbl, €CIIM 3TO BO3MOXKHO, JIEJIOBAst UTpa pelieHa BEpHO;

4 Oamma, eciM CTYyIEHT PAcKpbUl TOJNBKO YacTh OCHOBHBIX IIOJIOKEHHH  BOIIPOCA,
HPOJIEMOHCTPHUPOBAJ HETOYHOCTH B ITPOBEJICHHBIX pacdérax;

3 Ganna, ecau CTyAEHT 0003HAUNIT OOIIYIO TPACKTOPHUIO OTBETA, HO HE CMOT OTBETHUTD Ha KIIIOUEBBIE
BOITPOCHI, 3371aBacMbIe B PaMKaX UTPBI;

2 Oamma, eciaM CTYIEHT HE IMPOAEMOHCTPHPOBAJ 3HAHWN OCHOBHBIX TMOHSTHHA, HE MPOBEIEHBI
pacueTsl B I€JI0BOM UTPE.

KonTpoabHas Touka B gopme KoJJIOKBUYMA (YCTHAs).
1. Onuiure cUcTeMy BHYTpPEHHEW KaHAIW3allMU 3JaHUM, €€ OCHOBHBIE KOHCTPYKTHUBHBIC 3JIEMEHTHI:
MPUEMHUKH CTOYHBIX BOJ, THAPABIMYECKHE 3aTBOPHI (CH(OHBI), TPyOONPOBOILI (BBIMYCKH, CTOSKH,
pEeBU3HH).
2. OnumuTe CUCTEMBI HApYKHON KaHaJIU3aluu: POU3BOACTBEHHAs, TUBHEBAs, (PeKanbHO-OBITOBAS.
3. CnenmanbHbIC YCTPOICTBA ISl IPEABAPUTEIILHON MECTHOM OYMCTKH CTOYHBIX BOJI (TIECKO-, Kpaxmalo-
U KUPOYJOBUTENHN), UX KOHCTPYKTHBHOE YCTPOMCTBO M MPHUHIMII JEUCTBUA, PEKOMEHIALUU IO HUX
MIPUMEHEHHUIO.
4. Kak ocyIiecTBIsA€TCsS yIaJIEeHUE TPOU3BOJACTBEHHBIX OTXOJIOB C TEPPUTOPUH U 3TaAHUH.
5. JInu¢Thl U 3cKaNaTOPHI.
6. Haznauenue u BBl Maccaxupckux JudToB Ha npeanpusatusx PI'b.
7. OcobeHHOoCTh Tpy30naccaXupckux audroB Ha npeanpustusx PI'b.
8. OcobenHocTH TU(HTOBOTO X035HUCTBA VISl BBICOTHBIX 37aHUI M TIPOTUBOMOKAPHBIE TU(THI.
9. IlonsTue cuctem 6e3omnacHocT Ha npeanpustusax PI'b.
10. Cucrema oXpaHHOW CUTHAJIM3AIMKU TOCTHHUIIBI.
11. Cucrema BueOHAOIIOAEHUSA TOCTUHUIIEI.
12. Cuctema KOHTPOJISL JOCTYIA TOCTUHUIBI.
13. Cucrema nosxapHoii 6e3omnacHoct Ha npeanpustusix PI'b.
14. Haznauenue Te1€KOMMYHUKAITMOHHBIX CUCTEM IOCTHUHHII.
15. UnTerpupoBanHas HH(GOpMAIIMOHHAs CUCTEMa KOMMYHHKAIIHIA:
CTPYKTypUpOBaHHasi KaOenbHas ceTh,TeeOoHHAS CeTh, paauorencdoHHAs CETh, JIOKAJIbHAs
KOMITbIOTEPHAs! CETh.
16. KowmmaekcHas cucTteMa oOecrieueHus O€30MacHOCTH: CHCTEMBI 0O€30MAaCHOCTH, CHCTEMBI
M0’KAPHONCUTHAJIU3ALIUN.
17. KoMriekcHasi cucTemMa OCHaIleH!s KOH(PEPEHII-3aI0B.
18. Cucrema xu3HeoOecTeYeHUs! TOCTHHHUIIBI.
141. Texauueckas SKCIUTyaTalust 000pyI0BaHUS TEICKOMMYHHKAIIMOHHBIX CHCTEM.
142. CtupanbHO-OTKUMHbBIE MAILIUHBI.
143. CymuibHbIe MalIuHBI.
144. I' magnnbHbIe MAIIUHGI.
145. Knaccudukarus yoopouyHOTO 000pYyI0BaAHUS.
146. I1butecocsl 11 Cyxoil yOOpKHu.
147. TIsimecocsl 1y1sl BIaXKHON YOOPKH.
148. Motro1iue nbIIecoCHl.
149. [TapoouncTuTeny.
150. Omnpenenennie TOIOBBIX PacxXoJOB 3JEKTPOIHEPrUU HA OCHOBE PACYETOB MOIIHOCTU JABUTATENIEeH
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uHKeHepHo-TexHudeckux cucteM [IPT'b, morpeOHOcTeli B TOpsiueli BoAe, TEIUNIOBBIX CHUCTEM
KOHJIMIIUOHUPOBAHUS U BEHTUJISLIUU.
151. Omnpenenenue TroAOBBIX pacXoJOB Ta3a Ha OCHOBE pacyeTa TEIUIOBBIX 3aTpaT CHUCTEM
TEIUIOCHAOKEH NS, BEHTWIISIIIMK ¥ HEOOXOAMMOCTH ITPUTOTOBIICHUS ITUIIIH, & TAK)KE TEIUIOTHI CTOPAHUS Ta3a.
152. Omnpenenenue TOOOBBIX pacXxoJOB Mapa Ha OCHOBE pacueTra TEIUIOBBIX 3aTpaT CHUCTEM
TEIUIOCHAOKEHUS U BEHTHIIALINY, a TAK)KE TEIUIOTHI ()a30BOTO Mepexo/ia mapa.
153. OmnpeneneHue Troa0BBIX pPacXOAOB XOJOJHOW W TOpsYyed BOABI HAa OCHOBE CAHUTAPHO-
TEXHUYECKUXTIOTPEOHOCTEN city:k0 u Texuuueckux cuctem [1PI'B.
154. TlpaBuia TEXHUYECKOM OKCIUTyaTallMM WHXEHEPHO — TexHuueckux cucrem [IPT'b  nmua
obecnieueHusioecrepedoitHoOM, YO PEeKTUBHON U O€30TTaCHOM MX PaOOTHI.
155. PernaMeHT TEXHUYECKOTO OOCITY>KUBAHHUSL.
156. OTBETCTBEHHOCTH COTPYIHUKOB.

MeTtoauyeckue peKOMeH Al u:
OOyvaromuiicss MOXKeT MOJATOTOBUTH HE OoJiee NBYX OTBETOB Ha BOIPOCHI K KOJUIOKBUYMY. Kpurtepun
OLICHUBAHMs OJHOTO OTBETa: 5 OauIOB BBICTABISETCS OOydalOUIEMYyCs, €CIM OH MEpedHcisieT Bce
CYILIECTBEHHBIE XapaKTEPUCTUKH OOO03HAYEHHOrO B BONpPOCE IMpEeAMETa M BO3MOXKHBIE BapUaHTHI
TATBHEUIIETO Pa3BUTHS PEIICHUs MPOOIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oalljia, €CIIU CTYIEHT PaCKPBLI TOIHKO
4acTh OCHOBHBIX MOJIOXKEHHM BOMpoca, MPOJAEMOHCTPUPOBAT HETOUHOCTh B MPEACTABIECHUSIX O IIPEIMETE
Bompoca; 3 Oana, ecM CTyIeHT 0003HaYMII OOIIYIO TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHbIE KOMITOHEHTHI; 2 0Oajia, eciau CTyAEeHT He MPOJEMOHCTPUPOBAJ 3HAHWNW OCHOBHBIX MOHSTHI,
IpeCTaBICHUN 00 U3y4aeMOM IIpeaIMeTe

KonTposabHas Touka - B popMe 3a1aHuil (MMCbMEHHANA).
[TpuMepbl MPaKTHYECKUX CUTYAIIMOHHBIX 33124
Tema 3 (3.2). DnekTpocHaOXKEeHHE.
3amanmue:1
Curyanus 1: B HeOONBIIONW TOCTUHUIIE B TOPAX UMEIOTCS CIEAYIONINE UCTOUHUKH YIIEKTPOIIOTPEOICHNUS:
muta (1000 Bt), 6 cBetmiibHIKOB (110 60 BT Kaksrif), 4
anektpooborpesarens (mo 800 Bt kaxerit), xonoaunsuuk (600 BT), Tenesuzop (200
BT) u anextponacoc (750 Br).
3anmanue: Kakoit MOITHOCTH HEOOXOIUMO TOJ00PATH SJIEKTPOCTAHITUIO C YI€TOM JOIMOJIHUTEIHHOTO 3armaca
MOIITHOCTH.
Tema 5 (5.3). BomocHabxxenue
3amanue:2
Curyanus 2: B 31aHUU TOCTHHHIIBI MOHTUPYETCSI CHCTEMa TOPSIYero BOJAOCHAOKEHUSI.
3amanne: TpyObl M3 KakMX MaTepHaiOB MOXKHO PEKOMEHIOBATH JUISi MOHTaXXa CHUCTEMBI TOPSYEro
BOJOCHA0XEHUS TOCTUHUIIBL.
OOBsicHUTE CBOH BBIOOD.

[TpakTnyeckoe 3ananue 3. B COBpeMEHHBIX yCIOBUAX Mepel NPEAIPUATHSIMUA 0COO0 OCTPO BCTAET 3ajaua
COXpaHEHHsI KaK MaTEepUAIbHBIX IEHHOCTEH, TaK ¥ MH(OPMAIIHH, B TOM YHCJIE M CBEICHUH, COCTABISIOINX
KOMMEPUYECKYIO WJIM TOCYJapCTBEHHYIO TaliHy. be33zacTeHunBas kpaxa IpeInpUATHIMHA U OPTaHU3ALHASIMHA
MHTEJUIEKTYaJIbHONH COOCTBEHHOCTH JAPYr JApyra cTaja MOYTH MacCoBBIM IpoueccoM. K atomy cremyer
N00aBUTh II€JICHANpPABICHHbIE JEHCTBUSA 110 CMAHMBAHUIO MM MOJKYNY padouux M CIIy)Kallux
IPEANPUATHI KOHKYPEHTa C LEIbI0 3aBJIAJCHUS CEKpPETaMHM HUX KOMMEPUYECKOW U IPOU3BOJACTBEHHOU
NESITeNbHOCTH. IS 3alUThl KOMMEPYECKHX CEKPETOB HPEANPUATHS CO34a0T COOCTBEHHBIE CITYKObI
0€30I1aCHOCTH, BaYKHOM MPEINOCHIUTKON CO3/1aHus KOTOPBIX SBISAETCS pa3paboTKa UX CTPYKTYpbI, COCTaBa,
IIOJIO’KEHUH O MOAPA3JIEICHUAX U JOJKHOCTHBIX HHCTPYKIUH JUI PYKOBOJAILETO COCTaBa U COTPYAHHUKOB.
Cnyx0a 6e30MacHOCTH SABJISIETCS OHOW M3 BaXKHEHIINX CTPYKTYPHBIX €AMHUI B II000H opranuzanuu. K
€€ OCHOBHBIM (DYHKIMSIM OTHOCUTCA: OpraHu3anus JUYHON 0€30IaCHOCTH BCEX COTPYAHUKOB KOMITAHUY;
KonTpons coxpanHocTn koMMepueckoi TaitHbl; [IpoBepka nepconana npu npueme Ha padory; IIpoBepka
JEJIOBBIX IAPTHEPOB M KOHTPAreHToB; lIpenoTBpalieHHe HECAaHKIMOHMPOBAHHOIO JOCTyNa Ha
NPOMBIIIJICHHbIE O0BEKTh. B 3aBHUCMMOCTH OT 0COOEHHOCTEH MNPOW3BOACTBEHHOrO IIpolecca |
YHCICHHOCTH IEepCOHaJa OpPraHM3alUU ClIyk0a Oe30MacHOCTH MOXKET BBINOJHATh TAaKK€ HEKOTOpBIE
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npyrue 3anadu. CTpykTypa cinykObel Oe3omacHocTHd B cocraBe oTaenma 0€30MacHOCTH MPHUCYTCTBYIOT
cnenyroomue noapasaenenus: OTaen pexuma U oxpasbl. JlaHHasS CTPYKTypa SBISETCS CAaMOCTOSTEIHHOM
eAVHUILICH M TMOAYUHSETCS HA4YaJbHUKY OXpaHHOro otnena. lloapasneneHue BBINOIHSET 3aladyd o
00€CTIeYeHNIO TMYHOM 0€30MacCHOCTH COTPYIHUKOB KOMITAHUH, KOHTPOJIb 32 COOIOIEHUEM MPOITYCKHOTO
peXuMa, yperyaupoBaHHWE BHEUITATHBIX CUTYallMi, OpraHU3alI0 HApYXHOW M BHYTPEHHEH OXpaHbl
nomeneHuit; Otaen 3amuTel HHGopMarwn. B GyHKIIMN JaHHOTO MoApas/iena BXOAUT pa3padoTKa CHCTEMBI
3JIEKTPOHHOTO JIOKYMEHTOOOOPOTa, KOHTPOJh JOCTynma K KOH(MHUICHIHMAIbHOW WHGOpPMAIUU |
NpeNoTBpallleHHe e YTeukw, OOydeHHWe TepcoHalia TMpaBWUIaM HCIOIB30BaHUS KOMMEPUYECKOM
nHpopmanun; MHKeHepHO-TEeXHUYECKH OTAeNl. B 3amaun MHKEHEPHO-TEXHUYECKON TPYIIBl BXOIUT
obecnieueHre 0e30MacHOCTH paboyero npoiiecca Npy MOMOIIY TEXHUYECKUX CPEJICTB, BBISIBICHUE KaHAIOB
BO3MOXXHOH yT€UKH WH(POPMAIMHM U OIIEHKA UX OMACHOCTH, pa3paboTKa U MPOBEICHUE MEPOIPHUSITHH C
LEeNbI0 TMPEAOTBpAIllEHUs YTEYKM HMHPOpPMAIMU IIyTEeM HCIIOJIb30BAHUS TEXHUYECKUX CPE/CTB;
[Mompasnenenue BHemHEeH 3amuThl. JlaHHas Trpynma OCYIIECTBISET KOHTPOJIb 3a JACSTEIbHOCTHIO
KOHKYPEHTOB, PEryJIHpyeT B3aUMOJICHCTBUE C JEIOBBIMH IMAapTHEpPaMU U KJIMEHTaMU OpTraHHU3alUH.
PaboTHuKM cayX0bl 0€30MaCHOCTH JOJDKHBI OBITH XOpPOLIO OOYYEHHBIMH U KBaTU(HUIIMPOBAHHBIMU
npodeccuoHallaMi, Tak KaK UX IMepBUYHAS 00513aHHOCTh — OXpaHa u obecrieueHrne 0e30MacHOCTH TOCTEeH U
COXPAaHHOCTh IICHHOCTEH rocted W mpeanpustus. PaOoTHUKH CIy»)Obl O€30MACHOCTH TOCTHUHUIIBI
3aHUMAEeTCsl CIENYIOIMMH TMpobiiemMamMu: pa3pabOTKOW MpolLenyp pearupoBaHUsS Ha Ype3BblUaliHbIC
NPOMCIIECTBUSA;  TOBCEJHEBHOM  0O€30MAaCHOCTBIO  TOCTEBBIX  KOMHAT;  KOHTPOJIEM  KIJIIOueH;
MPeIOTBpalIeHUEM Kpaxk, KOHTPOJIEM 3a 3aMKaMU; KOHTPOJIEM JIOCTYIa B 3JJaHUE TOCTHHMIIBI; CUCTEMOM
OXpaHHOW CUTHAIIM3AIMU; KOHTPOJIEM TEPPUTOPHH; HAPYKHBIM OCBEIIEHUEM; CUCTEMOU HAOIIOACHHUS C
MTOMOIIIBIO TEJIEMOHUTOPOB; ceiiaMu U HecropaeMbIMU TIKadamu; cOOpoM u XxpaHeHueM nHpopMaIuu
Kpurepuu oreHUBaHUS. «OTIIMYHO» — CTYACHT MPABUIBHO BBIMONHWI 3amaHue. [lokazanm oTnuvHbIE
BJIQJICHUS HaBbIKAMHM NPUMEHEHUs TOJTYYEHHBIX 3HAHUW W YMEHUN NpH pElIeHUH 3aJady B paMKax
YCBOGHHOTO y4eOHOro marepuana. OTBETHSI Ha BCE JOIMOJHUTEIBHBIE BOMPOCHI; «XOPOIIO» — CTYICHT
BBITMOJIHIII 3a/1aHue ¢ HEOOJIbIIUMU HETOYHOCTAMU. [loka3an xopoive BiIajeHns HaBbIKaMy TPUMEHEHUS
MOJTyYEHHBIX 3HAHUHM U YMEHHU IIPH PEIICHUH 33/1a4 B paMKaX YCBOCHHOTO yueOHOTo MaTepuana. OTBeTHII
Ha OOJBIIMHCTBO JTOTOJHUTEIBHBIX BOMPOCOB; «YIOBIETBOPUTEIHHO» — CTYJAEHT BBIMOJIHIII 33JaHUE C
CYIIIECTBEHHBIMA HETOYHOCTSIMU. [loKaszanm ymOBIETBOPUTEILHOE BIAJACHHE HABBIKAMH IPUMEHECHUS
MOJIyYEHHBIX 3HAHUW U YMEHHH MpU pellleHuH 3aJad B paMKaX YCBOGHHOro yueOHoro marepuaina. [Ipu
OTBETax Ha JIOMOJTHUTEIbHBIC BOMPOCH OBLIO AOMYIEHO MHOTO HETOYHOCTEH; «HEYIOBICTBOPUTEIHLHOY —
IIPU BBIMOJHEHUH 3aJaHUs CTYJIEHT MPOJIEMOHCTPUPOBAT HEJOCTATOYHBIA YPOBEHb BJIaJICHUS YMEHUSIMU
¥ HaBBIKAMH TpPU PEUICHWH 3a/lad B paMKax YCBOEHHOro ydeOHoro marepwana. [Ipu orBerax Ha
JOTIOTHUTEIIbHBIE BOMPOCH! OBUIO AOMYIIIEHO MHOKECTBO HETOYHOCTEH

IMPUMEPHASI TEMATUKA PE®OEPATOB
IIpuMepHBIi cIUCOK TeM pedepaToB:
. OCHOBHBIE TIPUHITUIIBI POEKTUPOBAHUS TOCTHHUYHBIX TIPEITPUATHH.
. OcHoBHBIE ()OH/IBI TOCTUHUYHBIX MPEATIPUSTHH.
. OCHOBHBIE TTOHSTHUS TPOCKTUPOBAHMUS.
. CoctaB mpeanpoeKTHBIX PadoT.
. Bugbel mpoekTos.
. [IpuHUIUIIBI TPOEKTUPOBAHMUSL.
. HopmaTuBHas 6aza mpoeKTUpOBaHUS U CTPOUTEIHCTBA.
. TpeGoBaHus, MPeABABIIEMbIC K 3TaHUSIM TOCTUHUYHBIX MPEATPUSTHH.
. O0BEMHO-TUTAHUPOBOYHOE PEIICHUE TOCTUHUIL U TYPUCTCKUX KOMILIEKCOB.
10. ITnanupoBOYHAas CTPYKTYpa y4yacTKa TOCTUHUYHOTO MPEIPUSTHUSI.
11. O6beMHO-TITAHUPOBOYHOE PEIICHUE 3TaHUI TOCTUHHUIL.
12. OO01ecTBEHHASA YaCTh TOCTUHUIIBL.
13. JKunast yacTb TOCTUHHUIIEI.
14. Texuudeckasi FKCIUTyaTalisi TOCTUHUYHBIX MPEATPUSITHI
15. Iopsaiok BBOJ@ B AKCILTyaTallUIO 3IaHUN U COOPYKEHHIA.
16. Cpok ciyxObl 31aHus.
17. Cucrema miiaHOBO-IIPEAYNIPEIUTEIHHOTO PEMOHTA.
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18. KOHCTpYKTHBHBIE 3JIEMEHTHI 3/TaHHIA.

19. KakoBbI aIMMHUACTPAaTUBHBIC (PYHKIIUU MHKEHEPHOH CIyKObI TOCTHHHIIBI?

20. B3aumMopeiicTBUE WHXEHEPHO-TEXHUYECKUX CIY)KO MeXAy co00M M ¢ JpyruMu Ciayk0amu

TOCTUHUIIBI(aIMUHUCTPATUBHO-X035IIICTBEHHOM, BCIOMOTATEIbHBIMU U JIP.).

21. [lepeuncnure TpeOOBaHMS K HHKEHEPHOU CITyKOe.

22. Kakue WHXKEHEPHBIC CUCTEMbI TOCTHHHIIBI HAXOASTCS B BEICHUU HHKEHEPHON CITYKOBI?

23. OyHKIUH TTIABHOTO MHKEHEPA TOCTUHHUILBI.

24. HazHayeHue U CTPYKTypa CUCTEMbI BOJIOCHAO0KEHHUSI TOCTUHUI]

25. Nctounnku BoxocHaO)eHus?

26. HazHaueHune u yCTpOMCTBO KaHATM3AIMOHHBIX CTOSIKOB?

27. YCcTpOUCTBO U Ha3HAYEHHE KAaHATU3AIMOHHBIX KOJIOAIIEB,

28. JlokasibHBIE YCTPOMCTBA AJISI OUUCTKUA CTOYHBIXBOJ,.

29. YcrpoiicTBa MECTHOW OUUCTKU CTOYHBIX BOJ.

30. Tumbl BaHH, OyIIEBBIX, PAKOBUH, KPAaHOB.

31. Tumsl cucTeM yJajleHUs B CaHy3JIax.

32. Cxema BBOJIa, 3all0pHas apMaTypa, MAaHOMETPBI, TaTYUKU TEMIIEPATYPhI, CACTUUKH.

33. Tumnsl QUILTPOB IS XOIOTHOW BOIBI.

34. [lepeMeHHBIN 1 TOCTOSHHBIN TOK, BEIMYMHA, BEJIMYMHA HANPSXKEHUS B TOCTUHUYHOM CeTH?

35. CxeMsbl 31IeKTPOCHAOKEHU ST TOCTUHUIL?

36. O6opynoBaHue 7151 PE3EPBHOTO MIEKTPOCHAOKEHUS TOCTHHHIIBI?

37. EcrecTBEHHbIE UCTOYHUKU YHEPTUU?

38. Bo3nymiHoe, maHeIbHO-TyYUCTOE OTOIIJICHUE, €T0 OCOOEHHOCTH M 001aCTh MPUMEHCHHUS.

39. CxeMsblI TeTI0CHA0KEeHHUS.

40. [TonsaTue TermoBoro KomopTa.

41. O60opynoBaHKe EHTPATBHBIX CUCTEM BOASHOTO OTOIUICHHUS.

42. Tunel paiuaTopoB.

43. Haznauyenue u oTiin4yue 60IIIEpOB U TEIUIOBBIX Y3JIOB.

44. TlepeuncnuTe OCHOBHBIC CIIOCOOBI MOMYYEHUS dEKTpo- U TeruioBor sHeprun (TOL] u ATOL, I'D9C

WT.JI.)

45. OCHOBHBIE MMOHATHUA O TOCTOSSHHOM U MIEPEMEHHOM TOKE.

46. B yem cMbIch TpaHC(HOPMUPOBAHUS IIEKTPOIHEPTHH?

47. O6opynoBanue TpaHCHOPMATOPHBIX MOACTAHIIHI.

48. Kaxosbl 00mue npuHuumsl cHadxenus [1PT'B sanekrposneprueii.

49. CxeMbl JIEKTPUUECKUX CETEU 3JaHUM.

50. Kimaccuukarus 3MeKTPHUECKUX CeTel U X KOHCTPYKTUBHOE BBITIOJIHEHUE.

51. 3amuTa cereil 0T TOKOB KOPOTKOTO 3aMbIKaHHS U TIEPETPY30K.

52. Kakue 4eTbIpe B3aMMOCBSI3aHHBIX MPOIIECcCa BKIIIOUAET B ce0s TETIOCHAOKEHHE.

53. B 4em CymHOCTh IEHTPAIBHOU U IEHTPATM30BAHHON CUCTEMBI TETNIOCHAOKCHHUSI.

54. Vcnonb30BaHKe BOJBI U Mapa B KAYECTBE TEIJIOHOCUTENEN.

55. IlenTpanin30BaHHOE TETUIOCHAOKCHHE.

56. TemoBble ceTH.

57. Hentpanbubie Teraobbie MyHKTH (LI TII) u ux obopynoBanue.

58. Crioco0Obl MprUCOeTUHEHUS TETIONOTPEOISIONINX CAHUTAPHOTEXHUIECKIX CUCTEM K TETITIOBBIMCETSIM.

59. PackpoiiTe CMBICIT TEIIJIOBOTO OajlaHca KOTJoarperara.

60. EcrecTBEHHBIE U NICKYCCTBEHHBIE TOPIOUNE Ta3BI.

61. ®U3NKO-XMMHUYECKHE, TETUIOTEXHUYECKUE U IKCIITyaTallMOHHbIE XapaKTEPUCTUKU MTPUPOAHBIX Ia30B.

62. MarucrtpanabHble, YIUYHbIE U BHYTPHUIOMOBBIE Ta301POBO/BI.

63. HazHaueHue ra3operyinsiTOpHbIX CTaHIIMA U ITYHKTOB.

64. ['a30BbIif BBOJ B 37aHUE.

65. CueTunku pacxoja rasa.

66. 3anopHO-perynupymolas razoBas apMaTypa.

67. YCcTpOoHCTBO BHYTPEHHHUX Ta30MIPOBOIOB.

68. OcHOBBI pacuera ra3onpoBoja.

69. KakoBbI OCHOBHBIE TETUIO(U3NIECKHE CBOMCTBA BOJSHOTO Tapa B Pa3IMYHBIX COCTOSHUSIX ?
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70. Kak MeHsieTcs TENI00TAa4a BOASIHOTO Mapa Mpy U3MEHEHUHU arperaTHoro COCTOSTHUS.
71. IlaparenepaTopsl U UX apMarypa.
72. llpuHIMNIMAIBHAS CXeMa MapOCHA0KEHUSI TOCTUHHIIBI.
73. IlaponipoBoJ M €r0 apmaTypa, €€ Ha3HaueHHUE.
74. OnpeneneHre ONTUMAIbHOW TOJIIIMHBI TEMJIOBON U30JIAIIMU TApOIPOBOIA.
75. OcHOBBI pacuera naponpoBOAaA.
76. KakoBbI THTUEHUYECKHE OCHOBBI OTOIICHHUS.
77. llpuBeauTte KiIacCU(UKAIMIO CUCTEM OTOTUICHUS 3/IaHUH.
78. OCHOBBI pacyeTa CHCTEMbl OTOIUICHUSA: pPACUYETHhIE TMapaMeTpbl BO3AyXa, TEPMHUYECKOE
CONPOTUBIIEHUEOTPAKAAIOIINX KOHCTPYKIIMM U T.II.
79. CucTeMbl OTOIUIEHHUS C €CTECTBEHHOM M HACOCHOM LIUPKYJISILIUEN TEIIJIOHOCUTEIIS.
80. CucTeMbl OTOIIEHUS C UCTOJIb30BAHUEM BOJOCTPYMHOTO AJIEBATOPa U BOJOHATPEBATEIIA.
81. Ykaxkute 000pyI0BaHUE, UCIIOJIb3YyEeMOE TSI IICHTPAIBHBIX CUCTEM BOJSTHOTO OTOTLICHUS.
82. IlepcreKTUBBI HMCHOJB30BaHUS CUCTEM BO3AYLIHOI'O, MApOBOr0, IMAHEJIbHOIYYUCTOTO OTOIUIEHUS
Hanpeanpusatusax PI'b.
83. KakoBbl mapamMeTpsl BO3ayXa, XapaKTepu3ylomue KOMQPOPTHBIE YCIOBUS MPeObIBAaHUS JIOJCH
BIIOMEUIEHUSAX 3/IaHUN («MUKPOKIUMATY)?
84. Kakme BpemHOCTH BBIICIAIOTCS B pe3ynbTaTe padOThl 00OpYHOBaHWS W TPEOBIBaHUS JIIOJCH
BPaA3JIMYHBIX TOMEIICHUSX.
85. OCcHOBBI pacyeTa BO3yX000MeHa MOMEIICHUH Il YAJICHHS BPEIHOCTEH.
86. EcrecTtBeHHass  HeopraHu3oBaHHas  (OeckaHanpHas) W~ OpraHW3OBaHHas  (KaHAJIbHAS)
BEHTWJISILIMS: IPUHIUT pabOThI U 00J1aCTh MPUMEHEHUS.
87. MexaHuueckas BEHTUJIALMS, €€ YCTPONUCTBO.
88. [IpuTouHas, BHITSKHASE © KOMOMHUPOBAaHHAS BEHTWISALUS U 00J1aCTh MPUMEHEHUS.
89. OdopmiieHne KUITBIX ¥ 0OIIECTBEHHBIX TOMEIIEHUI TOCTHHHII
90. uTeprep 1 ero BIMSHUE HA KAYECTBO OOCTYKUBAHUS
91. DkcTepbep 3AaHUS TOCTUHULIBI.
92. IIBeToBOE pellIeHHEe HHTEPhEPa )KIIIBIX M OOIIECTBEHHBIX MTOMEIICHUI TOCTHHHUII.
93. CBeToBOE pellIeHNEe HHTEPhEPa KUIBIX U OOIIECTBEHHBIX MOMEIICHUN TOCTUHHUII.
94. IlapameTpsl CBETOBOI'O KJIMMaTa.
95. Bubl ocBeUIeHNUS U OCBETHTEIBHBIX IPUOOPOB.
96. Mcnonb30BaHNE UCKYCCTBEHHOTO OCBEIIICHUSI B TOCTUHUIIE.
97. MeGenb B KUJIBIX U OOIIECTBEHHBIX MTOMEIICHUSIX TOCTHHHII.
98. TekcTuibHBIE MaTEPUAIIBI B MTHTEPHEPE TOCTUHHUIL.
99. Vcnionp30BaHUE STIEMEHTOB TIPUPOJIBI MPU 0GOPMIICHUU HHTEPHEPOB TOCTUHHUII.
100. JlekopaTtuBHOE 0OpMIICHHE TTOMEIIEHU B TOCTUHHIIE.
101. CrpoutenbHble HOPMBI U IIPABUIIA.
102. Kakue GyHKIMHM BBITOJHSAIOT: ACHICKTOPHl W BO3AYX03a00pHUKH, (UIBTPHI T'pyOOW M TOHKOU
OUYMCTKHUBO3/1yXa; KATOPHU(EPhl; BEHTUISATOPBI OCEBHIC U IIEHTPOOESIKHBIE, UX XapAKTEPUCTUKH U MTOAO0p Ha
OCHOBE OPUEHTUPOBOYHOTO
pacdera Mo HOPMATHUBHBIM KPAaTHOCTSIM BO3AYXOOOMEHA; BO3JYXOBOJBI U BEHTUJISIIMOHHBIC PEIICTKH;
3JIEKTPOMEXAHNYECKHUE 3] IBUKKH.
103. T'urmeHuyeckue OCHOBBI KOHJWUIIMOHHUPOBAHUS BO3JyXa Uil PA3IMYHBIX BpPEMEH Troja u
Pa3IMYHBIXKIMMATHYECKUX 30H.
104. YcTpoicTBO LIEHTpaATbHBIX U MECTHBIX KOHAUIIMOHEPOB, UX Ha3HAYEHUE.
105. CoBpemennbie cuctembl CKB Beaymux MHpPOBBIX TPOU3BOAMTENCH (CHCTEMBl UYMILIep-(HaHKOII,
VRFu VRV).
106. Haznauenue u CTpyKTypa CUCTEMBI BOJIOCHA0KEHHS TOCTUHUII
107. UcTounuku BOJOCHAOKEHUSI.
108. Tpe6omanus I'ocymapctBennoro Cranmaptra ('OCT) k kadecTBy NMUTHEBOWM BOJIbI, MMOJaBaeMOM
BIIPI'G.
109. Ha3znauenue cucteM ropsidero u XojoaHoro BogocHadxenus B [1PI'D.
110. OcHOBHBIE CXEMBI BHYTPEHHETO XOJIOJHOTO BOJIOCHAOKEHHS: IO/ HANOpOM HapyXHOH CeTH,
CBOJIOHANIOPHBIM U TUJIPOITHEBMAaTHYECKUM 0aKoM, C HacOCaMH; 00JIaCTH X MPUMEHEHUS.
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111. OcHOBHBIE 3JIEMEHTBHI OOOpPYIOBaHMUSI CHCTEM BOJOCHAOXEHWS ¥ MX Ha3HAYCHUE: BBO/I,
BOJIOMEPHBIiTy3€eJ, BOJOMEPHI, BOJOHANOPHBIE 0akW, HACOCHI, TPYOOIPOBOIBI, 3alOPHO-PETYIUPYIOIIAs
apMarypa.

112. TIpoTuBomnoxapHbIii BOAOIPOBO/I, €0 YCTPOUCTBO.

113. B uem paznuuue Mex1y CIPUHKIEPHON U APEHUYEPHOU CHCTEMOM MOXKAPOTYIICHHUS.

114. BHyTpeHHul BOAONIPOBOA ropsiueil BOJBI.

115. YcTpoiicTBO BHYTPEHHEH CETH rOpsiuero BOIOCHAOKEHH S, KPAaHBI-CMECUTEIH, BOJOHATPEBATEIIH.
116. Cucrema BHyTpeHHEN KaHAIW3ALMK 3/1aHUN U €€ OCHOBHBIE KOHCTPYKTHBHBIE DJIEMEHTHI.

117. KakoBo Ha3Hay€HHWE KOHCTPYKTHBHBIX 3JIEMEHTOB CHUCTEMbl BHYTPEHHEW KaHAIW3ALMU 3JAaHUMN:
MPUEMHUKH CTOYHBIX BOJ, THAPABIMYECKHE 3aTBOPHI  (CH(OHBI), TpyOOMpPOBOABI  (BBITYCKH,
CTOSIKH,PEBU3HH).

118. CucreMbl HapyKHOM KaHATU3AIMK: TIPOU3BOJICTBCHHAS, INBHEBAs, (DeKATHbHOOBITOBAS.

119. CrneunanbHble YCTpONCTBA JUIsl INpPEABAPUTENBHOM MECTHOM OYMCTKM CTOYHBIX BOJ (II€CKO-,
Kpaxmalo-u KUPOYJIOBUTEINH ), UX KOHCTPYKTUBHOE YCTPOMCTBO U MPUHIIUII JCHCTBUS, pEKOMEHAAIINH T10
UX PUMEHEHHIO.

120. ITnomanku mist cbopa Mmycopa.

121. Y nanenue npou3BOACTBEHHBIX OTXOJ0B C TEPPUTOPUN U 3IaHUM.

MeToauyeckue peKOMeHAaIUH 110 HAMCaHuI0 pepepara, TpedboBaHus K 0OpMIIEHUIO

Pedepar nomxeH ObITh BBINOJIHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmaTta A4
yepe3 mosaropa narepsaia. Liser mpudra nomwken 661Th uepHbiM, pUdT TimesNewRoman, 14 nt- Tekct
CJIeZyeT NevaTaTh, COOJI01ast CIeyIoNIe pa3Mephl IoJei: BepxHee U HikHee — 20 MM, JgeBoe — 30 MM,
npaBoe — 10 MM. AG3aIHBIA OTCTYI TOKEH OBITH OJIMHAKOBBIM T10 BCEMY TEKCTY M COCTaBIATH 1,25 cM.
- BrlpaBHHBaHME TekcTa MO MMIUPHHE. - Paspemnraercs HCMONIb30BaTh KOMITBIOTEPHBIC BO3MOKHOCTH
AKIIEHTUPOBAHUS BHHUMaHHUS Ha OIpPENEICHHbIX TEPMHHAX, (GopMyiax, MPUMEHsSI BbIJCIEHUE >KUPHBIM
mpudToM, KypCuB, MOAYEPKUBaHUE. - TOUKY B KOHIIE 3aroJIOBKa HE CTaBAT. ECITU 3aroJIoBOK COCTOUT U3
JIBYX TIPEIUIOKEHUH, UX Pa3JesaioT TOUKOM. - [ToguepkuBaTh 3arojoBKu HE JomycKaercs. - PaccrosHue
MEXy 3aroJIOBKaMU paszeiia, Moapasjiena | MoCIeIyIOIUM TeKCTOM TaK e, KaK U PaCCTOSIHHE MEXIY
3arojIOBKaMu M MPEbIIYIIUM TEKCTOM, TOJKHO COCTaBIATh | mpolGen. - HazBaHue kax10il yacTu B TEKCTE
paboTBl MOXHO MuUCaTh 0ojiee KPYMHBIM IIPU(TOM, KUPHBIM MIPU(PTOM, YeM BeCh OCTAIBHOW TEKCT.
[Taparpads! (moapasaenbl) pacronararoTcst Ipyr 3a ApyroM. - B Tekcte pedepar peKoMeHIyeTcs daiie
MPUMEHSTh KPACHYIO CTPOKY, BBIJIETISISl 3aKOHYCHHYIO MBICITh B CAMOCTOSITENIbHEIN a03ail. - [lepedncnenus,
BCTpevarouecss B TeKcTe pedepaTa, IOKHBI OBITH OGOpMIIEHBI B BHAE MapKUPOBAHHOTO WM
HYMEpPOBAHHOTO CHHCKa. - Bce cTpaHuUIbl 00s3aTeNbHO JOMKHBI OBITh MpOHyMepoBaHbL. Hymepamus
JIMCTOB JI0JKHA ObITh CkBO3HOM. Homep nncra npocrasisercs apadbckumu udpamu. - Hymepanus nuctos
HAYMHAETCS C TPEThEro JmcTa (Tocie COACpX aHMsA) U 3aKaH4YMBaeTcs mocieaHuMm. Ha Tperbem mucte
ctaBuTcs HoMep «3». - Homep cTpaHuUIlbl Ha TUTYJIBHOM JIUCTE U Ha COJAEp>KaHUU HE MpocTaBisgercs! -
Howmepa cTpaHull mpoCTaBISIFOTCS B IIEHTPE BEPXHEH 4acTH JTUCTa 0€3 TOUKH.

Crnucok UCToab30BaHHON JINTEPATYPHI U MPUIIOKEHHS BKIIOYAIOTCS B O0IIYI0 HyMEpAalHIo JUCTOB.
- Pucynku v Ta0nHIIbI, paclONOKEHHBIE HA OTACIBHBIX JIHCTAX, BKIIOYAIOT B OOIIYI0 HYMEPAIIHIO JINCTOB
Y TIOMENIAIOT [0 BO3MOXHOCTH CJIEZOM 32 JINCTaMU, Ha KOTOPBIX MPUBEACHBI CCHUIKU Ha 3TH TaOIUIIBI WIIH
wuttoctTparun. TaOauIsl 1 WUTFOCTPAIIH HYMEPYIOTCS ITOCIEeI0BATeNbHO apabCcKiuMu i paMu CKBO3HOM
HyMmepanueil. Jlonyckaercs HymepoBaTh PUCYHKU U TaOJIMIbI B Ipeaenax paszjaena. B atom ciydae Homep
TaOIUIIBI (PHCYHKA) COCTOUT M3 HOMEpaA pa3fiesia v MOPSAKOBOTO HoMepa TaOIUIlbl, pa3e/IeHHBIX TOYKOM.
[Tocne nuTaThl HEOOXOIMMO JI€TIaTh CCHUIKY Ha aBTOpa, HanmpuMep [Ne HCTOYHUKA B CIHCKE JIUTEPATYphI;
cTp.]. U3noxenue 10mKHO OBITH OCIE0BAaTENbHBIM. HetomycTuMbl HeueTkre popMyIupoBKU, pedeBbie
u oporpaduyeckue ommoku. [1Ipn Hanmmcanuum pedepara UCIONB3YETCS HAYUIHBIN CTUITh U3TT0KCHHS

B moaroroBke pedepara HEOOXOIUMO HCIOIB30BATh MAaTEpHUalIbl COBPEMEHHBIX M3/IaHUI He
crapuie 5 JieT.

Crtpykrypa pedepara BKIto4aeT: 1) TUTYIBHBIN TUCT, 2) colepkaHue, 3) BBeleHUE, 4) OCHOBHAs
4acTh S5) 3aKiroueHue, 6) CIUCOK JHUTEpaTypbl, 7) mpuioxeHue (HeoOs3aTenbHas dacTth) CTpyKTypa
paboThl 1OKHA OBITH YETKOH, 0OOCHOBAaHHON TakuM 00pa3oM, 4TOOBI OblIa BHJHA JIOTUKA PELICHHUS
npo6sieMbl. Kaxayio HOBYIO 4acTh cielyeT HaulHaTh C HOBOM CTPaHMIIBI. JTO e IMPABUIIO OTHOCUTCS K
JIPYTMM OCHOBHBIM CTPYKTYPHBIM YacTsM paOOThI: COAEPKAHHUIO, BBEICHUIO, 3aKIIOYCHHIO, CITUCKY
JUTEPATYPhl, TPUIIOKEHUSM.
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TuTynbHBIN JTUCT COMEPKUT: 1) MOTHOE Ha3BaHUE YUeOHOTO 3aBe/IcHUs; 2) Ha3BaHue Kadeapel, Ha
KOTOPOH BBIMOJNHsIach paboTa; 3) HaMMEHOBAaHME BHJA pabOThHI, AMCUUIUIMHBL U TEMbI; 4) HaHHbBIE 00
UCIIOJTHUTENIE C yKa3zaHueM (GaMWINKU, UMEHHU, OTYECTBAa, HOMEpa CTYIEHYECKOW IpyMHMbl; 5) yka3aHHe
JOJKHOCTH JIMIIA, TIPUHSBIIETO padoTy, ero (haMUIuu U UHUIIMAIOB; 6) TOJ] BBIMIOJTHEHUS PAaOOTHI.

Conepxxkanne B copepkaHum NMPUBOAUTCS MEpPEUEHb BCEX 4YacTel paboThI C yKazaHWEM HOMEpa
cTpanulibl. Ha3BaHus dacTeil pabOTBl B TEKCTE W COACPIKAHHMH JOJDKHBI COBManaTh. s HyMmepamuu
pa3zeNnoB UCIIOIB3YETCsl MPOCTasl uepapxuueckas CUCTeMa Ha ocHOBe apabckux uudp. [lepsoii crpanuueit
pedepara sBIsSETCS TUTYIBHBIA JHCT, HA KOTOPOM HOMEpP CTPAHHIBI HE TMPUHATO CTaBUTh. BTOpoit
cTpanuleil pedepara sBIsSETCSA comepkaHue (Ha HEM TaKKe HOMEp He mpocTaBisercs). Takum oOpazom,
HyMepalusi CTpaHULl HadyMHaeTcs ¢ TUTyJIbHOro jucta, HO Homepa cTpaHMIl HAYMHAIOT MPOCTABIATH
TOJILKO ¢ BBeneHnus. HoMep cTpaHuLibl TPOCTABIISIETCS B €€ BEPXHEU YaCTH 110 LICHTPY.

Beenenue k pabote TpedyeT 00s13aTenbHOE OTPAKEHHIE B HEM CIISAYIOMNUX MyHKTOB: 1) BBEICHNE B
Temy (mpobiemy) paboTsl; 2) 000CHOBaHUE BHIOOPA TEMBI, ONPEACTICHUE €€ aKTyallbHOCTH M 3HAYHUMOCTH
JUTSI HAYKU U IPAKTUKH; 3) OTpeiesieHne OCHOBHOM eI paOOThI M IMOJUYMHEHHBIX el 00Jiee YaCTHBIX 3a/1a4;
0030p nUTEepaTypbl MO JaHHOW TeMme; 4) ompenesieHHe TPaHMIl MCCIEeIOBaHUs (IPeaMeT, 0OBEKT); 5)
KpaTKOE OINMCAaHUE HCIOJIb30BAHHBIX IMPU HAMUCaHUM PAOOTHl MCTOYHUKOB OOBem BBeneHUS — 1-2
CTpaHUIIbI

OcHoBHasi yacThb 3a BBEJECHHUEM CIIEyeT OCHOBHAs YacTh, B KOTOPOMl cCJenyeT BbLACIATH
CMBICIIOBBIE TIOJ[pA3ICNICHus, T.€. CTPYKTYpPUPOBaTh €ro. TpedyeTcs, 4ToObl Bce pa3/ienbl U MOIpa3/ieibl
OBLIM MPUMEPHO COpa3MEpHBI APYT APYTY Kak MO CTPYKTYpHOMY JAENEHHUIO, TaKk U 1o oobeMy. B koHie
KQXK0T0 pasjiera OCHOBHOM YacTH HE0OXOIUMO J1aTh KpaTKue BBIBOABL. OO0beM OCHOBHOI dacTu — 12-17
cTpaHull 3akitoueHne B 3akitoueHnn HeoOX0IMMO CYMMHPOBATh BCE T€ BBIBOJIbI M HAYUHBIE JOCTUKECHHUS,
KOTOpBIC OBLTH CIeNIaHbl B paboTe, a TaKKe ONMpeNeIUTh HApaBIeHUS I TATbHEUIINX UCCISIOBAaHUN B
nanHo# cdepe. OObeM 3aKmoueHus — 1-2 CTpaHHUIIbI.

Crucoxk nuteparypbl Kakaplii HMCTOYHHMK JIOJDKEH COJEp)KaTh CIEAyIOIIHe 00s3aTelbHbIe
PEKBHU3UTHL: - (pamMIIIMs U UHUIHMAJIBI aBTOPA; - HAMMEHOBAHUE; - U3aTeNIbCTBO; - MECTO W3JIaHUs; - TOJl
u3gaHua. Bce UWCTOYHMKHM, BKIIOYCHHblE B OuOmuorpaduio, OOKHBI OBITH IOCIEIOBATEIHHO
IIPOHYMEPOBAHbl U PACIOJIOKEHBI B CIEAYIONIEM MOPAIKE: - 3aKOHOAATEIbHBIE aKThI; - MOCTAHOBJICHUS
[IpaBuTenbcTBa; - HOPMATUBHBIC TOKYMEHTHI; - CTATUCTHYECKHUE MaTepuaibl; - yueOHas IuTeparypa — B
asiaBUTHOM TIOPSIZIKE TI0 TIEPBOM OyKBE (pamMmIiK aBTOpA; - MEPUOANIECCKUE U3IaHUs (Ta3€ThI, KypPHAJIbI);
- UHTEPHET-CalTBhI.

Kputepun onenku pedepara. Ilpu onenke pedepara mnpenogaBaTesib PYKOBOACTBYETCS
CJICAYIOIIMMHU KPUTEPUSMHU: — COOTBETCTBUE COJCPKAHUS TEKCTA BEIOPAHHOM TeMe; — HaJIuuue 4eTKOM 1
JIOTUYHOM CTPYKTYPBI; — KAYECTBO aHATUTUUYECKON pabOThI, MPOJICITaHHOM MTPU HanmucaHuu pedepara; 12 —
UCIIONIb30BAaHNE aJICKBATHBIX BBIOPAHHOW TEME JMTEPATYPHBIX HCTOYHUKOB; — CaAMOCTOSITEIIBHOCTD,
HEBTOPUYHOCTh TEKCTa; — OOOCHOBAHHOCTh C/EJaHHBIX aBTOpPOM pedepara BBIBOJOB, COOTBETCTBHE UX
MOCTABIICHHOW IIeNIU; — OTCYTCTBUE Oopdorpaduueckux, MyHKTYallMOHHBIX, CTHJIMCTUYECKHX, a TaKXKe
(hakTH4IeCKuX OIMOOK; — COOTBETCTBHE OGOPMIICHHS PAaOOTHI MPEIBABIIEMBIM TPEOOBAHUIM; — CHAYN
pedepaTa B ycTaHOBICHHBIH CPOK.

5.3 IPOMEXYTOUYHASA ATTECTALIUA

TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWMH,
YMEHUH, HaBBIKOB U (MJIM) OTIBITA IEATEIbHOCTH, XapaKTePU3YIOIUX ATAIbl (POPMUPOBAHUS KOMITETCHIIUN
B IIPOLIECCE OCBOCHHS 00pa30BaTEIbHON MPOrpaMMBbl 6 ceMecTp

HTorosslii TecT (€ 0OTBeTaMH) JIs1 NPOBEPKHU ¢(POPMHUPOBAHHOCTH KOMIIETECHIUIH

OIIK-3. Criocoben obecreunBaTh TpeOyeMoe KauecTBO MPOIIECCOB OKa3aHUs YCIyT B M30paHHOU chepe
po(hecCHOHATLHON JIEATEIIEHOCTH
1. YcranoBure coorBeTcTBHe Mex 1y sTanoM cozaanus COIl u ero onucanuem.

Iran Onucanue

[TpoBepka pa3paboTaHHOM POLIETYPHl HA MPAKTHKE B TCUCHUE

A AmnpoOarus 1
TECTOBOT'O TIEpHOIa
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Iran Onucanue

Pernmamenranu

b 2 @ukcanus TpoUeaypbl B MUCbMEHHOM BUJIE, YTBEPKIACHHUE TOKYMEHTA
A

B AKTyaJII/ISaI_[I/I 3 BHGC@HI/Ie I/IBMeHeHI/Iﬁ B CTaHI[apT B CBA3HU C UBMCHHUBIIINMUCSA
A yCHOBI/IHMI/I

IIpaBuabHblid oTBeT: A— 1,5 —2, B—3.
2. IIpounTaiiTe TEKCT U BhIOEpPUTE NPABUJIbHBIN 0TBET UTO U3 NMEPEUNCICHHOTO SIBJIACTCS
IPUMEPOM cTaHaapTa 6€30MacHOCTH B oTene?
1. TIpaBuio cepBUPOBKH CTOJIa B PECTOPAHE.
2. HHCTpyKUHUs O IEUCTBUAX MEPCOHAJIA MPHU MOXKapeE.
3. CkpunTt NpuBETCTBUSA TOCTSL.
4. I'paduk yoopku HOMEPOB.
IIpaBuabHbBIN OTBET 2
3. IIpounTaiiTe TeKCT U BbIOEpHUTE MPABWIbHBINA 0TBeT. Kakoii oprad nmpoBoAUT KiacCHUPUKAITUIO
TOCTHHMUI] ¥ IPUCBANBAET UM «3Be3/1b» B Poccuiickoit denepannu?
1. MuHUCTEPCTBO MHOCTPAHHBIX JIETI.
2. AKKpeIuTOBaHHAas OpraHu3alus (Hanpumep, 010po KiaccuuKaum).
3. Paitonnasg agMuHUCTpanus.
4. Cama roCTHHHUIIA, TyTEM CaMOOOBSIBICHHS.
IIpaBujbHbBII OTBET 2
4. IlpounTaiiTe TeKCT U BbIOepUTe NMpaBUWILHBII 0TBeT. Kak pacmmdpossiBaeTcs abOpeBuarypa
COII B rocTHHUYHOM fgejie?
1. Cpounblii 00X0 TOMEIICHHIA.
2. Cucrema OIIEHKH IIepcoHaa.
3. CrannapTHas onepalnroHHas MpoLeaypa.
4. Cnyx0a opraHu3aiuu rnpuema.
IIpaBuabHbIH OTBeT 3
5. IIpoumTaiiTe TEKCT U BbIOEpPUTE NPABUJILHBIH 0TBET. UTO ABISETCAS KOHEYHBIM PE3YIHTATOM
npoiiecca CTaHIapTU3alUK B TOCTUHULE?
1. VYBenuyeHue mrara COTPYIHHKOB.
2. Co3paHue N10KYMEHTa, yCTaHABIMBAIOIIETO MPAaBUIIa U HOPMBI ISl MHOTOKPATHOTO
UCIOJIb30BaHUA.
3. CTpouTenbCcTBO HOBOTO KOPITyCa OTENS.
4. IIpoBeneHue €KErOqHOTO AyIUTA.
[IpaBunbHbIN OTBET: 2
6. YcranoBute coorBeTrcTBHe COOTHECUTE BUJI CTAHIAPTA C €TI0 CONCPIKAHUEM.

Bua crangapra Conep:xkanue

A | TexHOJIOTUYECKUU CTaHAapT 1 [IpaBuia moBeaeHNS ¥ BHEIIHETO BUAA COTPYIHUKOB

Crangapt cepBuca

. 2 | Anroput™ 3anpaBKH MOCTEIBHOTO Oelbs
(moBemeHUECKHiN)

B | Crangapt ynpaBieHus 3 | Tlopsgok nepenadynd CMEHBI 1 OTYETHOCTH

IIpaBuabHblid oTBeT: A— 2,5 — 1, B—3.
7. YcTaHoBHTE NPABWIBHYIO MOC/IEA0BaTEILHOCTH Pacnionoxute maru npouenypsl «lIpuem 3akasza ot
rOCTsI B pECTOPaHe OTENS» COIJIACHO CTaHIapTYy.

1. Tlepemarts 3aka3 Ha KyxHIO yepe3 KDS (kyxoHHYyIO cucTemy).
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[TonpuBeTCTBOBATH rOCTS U MPEITIOKUTH MEHIO.
ITonars 3axa3a”HubIe OIOA.
[TpuHsTH 3aKa3, HOBTOPUTH €TI0 TOCTIO IS TOATBEPIKICHUS.

5. TlopexomeHaoBaTh pUPMEHHOE OJIIOJI0 WM HATIUTOK.
IIpaBuiabHblil oTBeT 2 — 5 —4 — 1 — 3.
8. YcraHoBHTe NPaBHIIBHYIO MOC/I€10BATEIBHOCTD. 3TAOB )KU3HEHHOTO IIUKJIa BHYTPU(PUPMEHHOTO
CTaHjaapTa.

1. OrMeHa cTaHzapTa Uiu 3aMEHa €T0 HOBBIM.

2. Buenpenue crangapTa B IOBCEIHEBHYIO NESITEILHOCTD.

3. Pa3paboTka mpoekTa cTaHaapra.

4. MOHHTOPUHT COOMIONEHHS U COOp TMPEIIOKEHHUH MO YIYUIIECHUIO.

5. Awnanu3 HeOOXOAMMOCTH CO3JIaHUsI CTaHIapTa.
IIpaBuiabHas mociaen0BaTeIbHOCTB: 5 —3 —2 —4 — 1.
9. [IpounTaiiTe TeKCT U BbIOepUTE NPaBUWILHBbIN 0TBeT Cutryanus: B ctangapre ybopku Homepa
nponucaso: «IIpyu MBIThsI 11012 NCIIOJIB30BATh BETOIIb CUHETO 1IBETA, JUIsl CaHy3J1a — KpacHOro». HoBelii
COTPYJIHUK BBIMBLI 0] B HOMEPE BETOIIbIO U3 CaHy3Ja.
Bomnpoc: Kakoe TpeboBanue cTanaapTOB ObIJIO HAPYLIEHO B IMEPBYIO OUEpeIh?
BapuanTsr:

1. Dcreruku.

2. CaHWTapuu U TUTHCHBI (CAaHTINH).

3. CKopoCTH BBIIOJHEHHUS.

4. DKOHOMHH PECYpPCOB.
IIpaBuabHBIN OTBET: 2-
10. IlpouuTaiiTe TEKCT U BbIOepHTE NPaBUIbHBIN 0TBeT CuTyanus: Menempkep pazpadboTran cTaHaapT,
TPeOYIOMHIA OT MOPThE 00SI3aTEILHOTO MPEIOKESHHSI TOCTIO MOMOITH ¢ 0arakoMm. OHAKO MOPTHE YaCTO
UTHOPHUPYIOT 3TO TpeOOBaHKE, CChUIASCh HAa OTCYTCTBUE HOCMIIbIIKMKOB.Bonpoc: Kakas ommOka
JIOTyIIeHa TIPU pa3paboTKe TaHHOTO CTaHapTa?
BapuanTsr:

1. Crangapt He obecriedeH pecypcamu (OTCYTCTBHE COTPYIHHUKOB ISl BBITOJTHEHUS).

2. CraHIapT CIUIIKOM CTPOTHH.

3. CranpapT HapylaeT TpyJI0BOH KOJEKC.

4. CranaapT HalKMCaH MEJKUM IPUDTOM.
IIpaBuabHbBIH OTBeET: 1
11. YcranoBuTe NpaBUiIbHYIO MOCIEI0BATEIBHOCT JEHCTBUN MEHEIKEpa MPH MOJTYyYEHUHU HETATUBHOTO
OT3bIBA O KAUECTBE €/Ibl B PECTOPAHE.

1. TlpuHecTn U3BMHEHUS U MPEAJIOKUTH KOMIEHCAINIO (HallpUMep, 1ecepT WM HAIMUTOK 3a CUET
3aBEJICHU).
Bricnymare nmpeTeH3uio rocts, He nepeduBasi.
[IpoBectu ciyxeOHOE paccieioBaHHE Ha KyXHE.
[ToGnaromgapuTh rocTs 3a 00OpaTHYIO CBSI3b U 3aBEPUTH, UTO CUTYAlIUs B35TA MO KOHTPOJIb.

5. 3aduxcupoBats xanody B )KypHaie yJera.
IpaBuiabHblii oTBeT 2 — 1 —4 — 5 —3.

12. IIpounTaiiTe TeKCT U BbIOEPUTE NPaBUJIbLHBII 0TBeT Kakoii JOKyMEHT (UKCHPYET BBISBICHHbIC

HECOOTBETCTBUSI B X0J/I€ BHYTPEHHEN MPOBEPKHU KaduecTBa?

1. AKT 0 cnMcaHuM MaTepUaIbHBIX IEHHOCTEH.

2. AKT 0 BBISIBJICHHBIX HEJJOCTAaTKaxX (MM OTYET O MPOBEPKE).

3. IIpuka3 o mpueme Ha paboTy.

4. Cuyer Ha omary.
IIpaBuabHBIN OTBET 2-

13. IlpouuTaiiTe TEKCT U BbIOepHTE NPaBUIbHBINH 0TBeT: UTO 03HauaeT TepmuH «Service Recovery»

B YIPaBJICHUH Ka4€CTBOM OTES?

1. BoccranoBieHue HoOMEpHOTo (POH/Ia TTOCIIE PpEMOHTA.

2. Tlpouecc ucnpanieHus omMOOK ¥ BO3BpaTa JIOSUIBHOCTU TOCTA Mocie cO0sl B 00CTyKHUBaHHH.

3. Yobopka HOMepa mociie Bble3 a.

Sl
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4. Boccranosnenue naposisi B CRM-cucreme.
IIpaBuabHbBIH OTBeET 2-
14. YcTaHOBUTE COOTBETCTBHE: MEXy MPOOJIEMOI KauecTBa M HanOoJIee BEPOATHBIM METOOM €€
BBISABJICHUA.

IIpodsema MeTtoa BLISIBJICHUSA

AHanm3 3anycu Kamep BUICOHAOIIOICHHUS C

A I'py6ocTh COTpyIHUKA HA PECEMIIH 1 MHKPOGOHOM

b I1buTb O KPOBATHIO B HOMEPE 2 | HHcnekuus Mo 4eK-IUCTy yOOpKU

XOJIOAHBIN 3aBTpaK MOJAIOT KK IbIN
JE€Hb

B 3 | Omnpoc rocreit M aHaau3 OT3bIBOB

IpaBuiabHblii otBeT A— 1,6 —2, B—3.
15. YeranoBute coorBercTBHE: CoOoTHECHTE METO]T cOOpa HH(POPMAITUH C €r0 TUTIOM.

Meton Tun
A | Amnamu3 oT3piBOB Ha Booking.com 1 | BHyTpeHHUI UCTOYHUK
b | Ortuer TaliHOTO TOCTA 2 BuemHnit nCTOYHUK

JXKano0ba, 3apeructpupoBaHHas B XKypHaje
aJIMUHHCTpaTOpa

B 3 DKcIepTHasi OIlEHKa

IIpaBuiabHblii oTBeT A— 2,6 —3,B— 1.

[IK-5 CnocobGeHn ¢opMHUpOBaTh CHCTEMY TEXHOJIOTHYECKUX M OPraHU3alMOHHBIX PETJIaMEHTOB U
CTaH/IapTOB MPEANPUSATHI TOCTSIIPUUMCTBA H/HIIN OOIIECTBEHHOTO TUTAHUS
16. IIpounTaiiTe TeKCT U BbIOEpHUTE NPaBWIbHBIN 0TBeT [IpH OlleHKE pecTopaHa o0 METOI0JIOT UM
®deneparnyy peBU30pOB rocrenpuuMcTBa (Depero) 3KCHepThl MOCEMAIT 3aBeICHNE HKOTHUTO U
oneHuBaroT ero 1o 190 mynkram. Kakoi MeTO1 OLIEHKH Ka4eCcTBa 3[€Ch UCTIOIb3yeTCs?
A.NPS
b. SERVQUAL
B. Taiinbiii rocts (Mystery Guest)
I'. CSI
[IpaBunbHbIM OTBET: B
17. IlpounTaiiTe TeKCT U BblIOEpHUTE NMPABWIbHbIN 0TBET MEXIY ['OCTh OIIEHWIT BEPOATHOCTh
pexomenanuu otens Ha 8 6amtoB mo mkane 0—10. K kakoit kaTeropuu KITMEHTOB OH OTHOCHUTCS TIO
Mmetonmonoruu NPS ?
A. TIpomoytep (Promoter)
b. [TaccuBnsrii (Passive)
B. Hderpakrop (Detractor)
I'. HeliTpanbHblid
Bribepure BepHBIN OTBET M KPAaTKO 0OOCHYHTE €ro.
[IpaBuibHBIN OTBET: b
18. Ycranosure coorBercTBUE MeKy Kareropueit NPS u onenkoit no mxane 0—-10 .

Kononka A (Kareropus) Kononka b (Onenka)

1. ITpomoyreps! (Promoters) A. 0—6 Gannos
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Kononka A (Kareropusi) Komnonka b (Ouenka)

2. [TaccuBsr (Passives) b. 7-8 6annoB

3. detrpaxTopsl (Detractors) B. 9-10 6annos

[IpaBunbHEI OTBET: 1-B, 2-b, 3-A

19. IIpounTaiiTe TEKCT U BbIOepHUTE NPaBHIbHBIN 0TBeT Kakas MOJE/Ib OLIEHKH Ka4eCTBa YCIIyT
npeanojaraetT usMepenue paspoisa (GAP) Mex 1y OKUIaHUSIME TOTPEOUTENCH U PeaTbHBIM
BOCIIPUSATUEM YCIYTH?

A. NPS (Net Promoter Score)
b. SERVQUAL
B. CSI (Customer Satisfaction Index)
I'. Mystery Shopping
[IpaBuibHBIN OTBET: b

20. IIpounTaiiTe TeKCT H BbIOepHUTE NPABUIbHBINA 0TBeT CKOJIBKO IYHKTOB IIPOBEPKH BKJIFOYAET
METOJIOJIOTHS OLIEHKHU KauecTBa otesiell mo nmporpamme denepannn peBU30pOB rOCTEIPUUMCTBA
(Depero), zamymenHoi B 2025 rogy?

A. 190 nyHKTOB
b. 290 nynkroB
B. 390 nynkToB
I'. 490 nynkToB
[IpaBuibHEI OTBET: B
21. YcraHOoBHUTE NPAaBUJIBHYIO NOCJIEI0BaTEIbHOCTH 3TanoB Customer Journey Map (mytu rocTs) .
3ae31 U MpOoKUBAHUE
bponuposanue
Oco3HaHue MOTPEOHOCTH U TTOUCK
Brlie3n 1 moCcT-KOMMYHUKAIIHS

5. Oxwupanue (MOArOTOBKA K TIOE3/KE)
[IpaBunbHas mocneaoBaTeNbHOCTh: 3 -2 —> 5 — 1 —4
22. YcTaHOBHTE NPABWIBHYIO NOCJI€I0BATENbHOCTH Pacionokure 3Tansl [UKIIA YIPaBICHUS
kauectBoM (PDCA) nprMeHUTENbHO K TOCTUHULIE.
1. Check (ITpoBepka): [IpoBecTr KOHTPOJIBHBIN 3aMep TeMITEpaTyphl OJIF0]T TTOCIIE BHEAPEHUS HOBBIX

bl

CTaH/IapTOB.

2. Plan (IlmaaupoBanue): PazpaboraTe HOBBII CTaHAAPT TEMIIEPATYypPhI MOa4H OJIF01 U Tpaduk
IIPOBEPOK.

3. Act (BosnaeiictBue): Ecu Temneparypa B HOpMe, 3aKpENUTh CTAaHIAPT; €CJIM HET — HCKaTh HOBOE
pelIeHuE.

4. Do (Bemonuenue): [IpoBectn oO0y4ueHre MOBApOB U BHEIPUTH HOBBIC CTAH/IAPTHI.
IIpaBuabHbIi oTBeT: 2 —4 — 1 — 3.
23. YcTaHOBHTE COOTBETCTBHE MEXKIY METOJIOM OLICHKH Ka4eCTBa M €ro CYI[HOCTHIO .

Kononka A (Meton) Konounka b (CymmHocTs)

1. Taiinbrit rocts (Mystery Guest) A. 3MepeHue JTosIIbHOCTH KJIMEHTOB 110 mmikaje 0—10

b. UanuBuayansHas sKcriepTHas oLeHka 0e3

2. NPS (Net Promoter Score) Npe/yIpeKIeH s

B. Onenka y10BI€TBOPEHHOCTH KOHKPETHBIM

3. CSI (Customer Satisfaction Index) .
B3aUMOJICHCTBHEM
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[IpaBunbHEI OTBET: 1-b, 2-A, 3-B
.24. YcTaHOBHTE NPABWIBHYIO MI0CJIE0BaTeIbHOCTD Paciooxkure ypoBHH 3pEIOCTH CUCTEMBI
OLIEHKHU «3HaK 3a00Th» OT HAYAJIHOTO K BBICILIEMY .
1. OxcnepTHbIN ypOBEHb
2. IlponBuHYTHIA YPOBEHD
3. ba30Bblii ypoBEHB
[IpaBuibHas MOCIEIOBATENBHOCTE: 3 — 2 — 1
25. YcranoBute cooTBeTcTBHE. MEXKAY 21eMeHToM Moaeau SERVQUAL u ero xapakTepucTuKoi .

Konorika A (Inement Komnonka b (Xapakrepucruka)

SERVQUAL)

1. MarepuaibHOCTh A. CiocoOHOCTh TOYHO U CBOEBPEMEHHO BBITIOJIHATH OOCIIaHHOE
2. HagexxHocTh b. 'oToBHOCTH TOMOYB M OBICTPO pearupoBaTh Ha 3aMPOCHI

3. OT3bIBUNBOCTH B. Baemawuit Bu nomeniennii, 000pynoBaHusl, mepcoHana

4. YBepeHHOCTh I'. KoMIIeTeHTHOCTh ¥ CIIOCOOHOCTH BBI3BIBATH JIOBEPHE

[IpaBuneubiit otBeT: 1-B, 2-A, 3-b, 4-T"

26. IlpouuTaiiTe TeKcT M BbIOEpHUTE NpaBUIbLHBIN 0TBeT. Kakoii mokazarens (KPI) orpaxaer noxon
Ha JOCTYITHBIA HOMEP U SIBJISAETCS KJIIOUEBBIM /IS OLEHKH 3()(hEeKTHBHOCTH TOCTUHUYHOTO OM3Heca?

A. ADR (Average Daily Rate)

b. RevPAR (Revenue Per Available Room)
B. Occupancy (ko3¢ dunmeHT 3arpy3Kn)
I'. NPS (Net Promoter Score)
[IpaBuibHBIN OTBET: b
27. IlpounTaiiTe TeKCT H BbI0epuTe NPAaBUJIbHBIN 0TBeT. [Ipy aHanu3e JaHHBIX BBIICHWIOCH, YTO
unnaexc NPS otens coctaBisiet 20%. Bornpoc: O yeM cBUAETEIBCTBYET JaHHBIN MTOKA3aTEIb?
Bapuantsr:
Orensp ABIsETCA TUAEPOM PBIHKA C BBICOKMM YPOBHEM JIOSUIBHOCTH.
VY orens ceppe3Hble MPOOIEMBI ¢ KAYECTBOM, TaK KaK MHOTO «KPHUTHKOB.
VY otens uneanbHOE COOTHOIIEHUE LIEHBI M KA4eCTBA.
Otesnb TOJIBKO OTKPBUICA U 'y HETO MaJIO OT3bIBOB.
IIpaBWjbHBII OTBET: 2)
28. IIpounTaiiTe TeKCT M BblOepHTe NPABUJILHBIH OTBeT. TaliHbIN FOCTh MOCTaBUJI HU3KYIO OLICHKY 32
MPUBETCTBHE HA PECEMNIIH (aJMUHUCTPATOpP HE YIBIOHYJICA M HE MO3A0pOBajcs MepBbIM). MeHemxep
BBI3BAJI COTpYAHUKA Aiis Oecenpl. Bompoc: Kakoe pemenne menemxkepa Oyner Haubonee 3pPpeKTHBHBIM
JUIsL yIIyqIleHUs] KadecTBa B OyaymieM?
Bapuantsr:
OOBSIBUTH BBITOBOP U JIUIIUTH IPEMUHU 33 STOT MECHII.
BosicHuTh npuunHy (yCTanoCcTh, IPOOIEMBI CO 3I0POBHEM, 3aTPYKEHHOCTH) U HAIIPABUThH HA
JIOTIOJIHUTEIIbHBIN TPEHUHT 11O CTAHIapTaM CEpBUCA.
YBOINUTH COTPYIHUKA HEMEIJIEHHO.
[Tonipocuth cOTpynHUKA BOPEh MPOCTO YIbIOATHCS.
IIpaBuabHBIN OTBET: 2)

29. IIpoyuTaiiTe TEKCT M BbIOEpUTE NPaBUJILHBINA 0TBeT. Kakol moka3arenb pacCUUTHIBAETCS KaK
OTHOIICHHE YK CIIAa TOCTEH, TOTOBBIX PEKOMEH0BATh 0TeNb (orieHKH 9-10), Kk uncny KpuTukoB (oreHku 0-
6)?

1. ADR (Average Daily Rate).
2. RevPAR (Revenue Per Available Room).
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3. NPS (Net Promoter Score).
4. GOPPAR (Gross Operating Profit Per Available Room).
IIpaBuibHbI oTBET: 3)

30. IIpounTaiiTe TeKCT M BbIOepUTe NPABUJIBLHBINH 0TBeT. K KakoMy BUy KOHTPOJISI OTHOCHUTCS
BHE3aIHas MPOBEPKa PabOThl TOPHUYHOMN CTapIleld TOPHUYHOM C UCTIOIB30BAaHUEM YeK-JTicTa?

1. IIpou3BOACTBEHHBII KOHTPOJIb.

2. TocynmapcTBEHHBIA HAA30P.

3. OOuecTBeHHBI KOHTPOJIb.

4. TexHu4ecKkuil KOHTPOJIH (TPUEMKA HOMEpA TOCIIe PEMOHTA).
IIpaBuiabHbIil oTBeT: 1)

NucTpykiusa no BeinosiHeHuto. [Ipu oTBeTe Ha BOMPOCHI:
BoiOpare oauH mpaBuiabHBIE  OoTBeT. JlomomHWUTH  (pa3y, CONOCTaBUTH,
IIOCIIE0BATEIBHOCTD

Bomnpock! ajist caMOCTOSATENbHOM MOJATOTOBKH K SK3aMEHY
1. [IpuHUUIIBI TPOEKTUPOBAHUS TOCTUHUYHBIX MTPEANPUSTHM.
2. Buzibl IpOEKTOB TOCTUHUYHBIX MPEIPUSITHH.
3. HopmaTuBHas 6a3a mpoeKTUPOBAHUS U CTPOUTEILCTBA U TPEOOBaHUS,
MpeIbABIsSEMbIE K 3[aHUSM TOCTUHUYHBIX TPEITPUSITHHA.
4. O0BEeMHO-TUTAHUPOBOYHOE PEIICHUE TOCTHHHII U TYPUCTCKUX KOMITJICKCOB.
5. O0BEMHO-TUIAHUPOBOYHOE PEIICHHE 3AaHUI TOCTHHHUII.
6. OO1ecTBEHHAA U KWJIasd 4aCTh TOCTUHHUIIEL.
7. TexHu4ecKast SKCIUTyaTalysl TOCTUHUYHBIX MPEeANPUATHIN.
8. [Topsiok BBOAA B AKCIUTyaTaIMIO 31aHUI U coopyskeHHi. Cpok ciryXObl
3/IaHUS.
9. AIMUHUCTpAaTUBHBIC (DYHKIIUN UHKEHEPHOU CITYKObI TOCTHHHIIBI
10. HazHaueHue U CTPYKTypa CUCTEMBI BOJIOCHAOKEHUS, DJIIEKTPOCHA0KEHUS U
ra3ocHa0KeHus TOCTUHUII.
11. TTonsitue TernoBoro komdopra.
12. Knaccudukanus 3meKTpUYecKUX CeTel 1 UX KOHCTPYKTUBHOE BBIMIOJTHEHUE.
13. IlenTpayiM30BaHHOE TETUIOCHAOKCHUE TOCTUHUYHBIX TTPEATPUSITHA.
14. OdopmiieHne KHUIbIX U OOMIECTBEHHBIX MOMEIIEHUH TOCTHHHII
15. aTepnep u ero BIMSHUE HA KAYECTBO OOCTY)KUBAHUS B TOCTUHHUIIC
16. DxcTepbep 34aHUS TOCTUHULIBI.
17. 1IBeToBOE M CBETOBOE pelIEHNE HHTEPhEPA KUITBIX U 0OIIECTBEHHBIX
MTOMEILEHUI TOCTUHULL.
18. CBeTOBOI KJIMMaTa rOCTUHUYHBIX MPEITPUSTHIA.
19. MeGenb B )KUIBIX U OOLIECTBEHHBIX MTOMEIICHUSIX TOCTHHHII.
20. TekcTunpHBIE MaTEPUAIBbl B MTHTEPHEPE TOCTUHHUIL.
21. Vcrionp30BaHUE 3TIEMEHTOB IPUPOJIBI TPU 0(YOPMIICHUU HHTEPHEPOB
TOCTUHULI.
22. JlexopaTtuBHOE 0(OpMIICHHE TOMEUICHUI B TOCTUHHUIIE.
34
23. CTpouTenbHbIE HOPMBI U NpaBUia Jisl TOCTUHUYHBIX MPEAIPUATUH.
24. I'urueHn4ecKrue OCHOBBI KOHAUIIMOHUPOBAHUS BO3yXa JJIs1 PA3IMUYHBIX
BPEMEH T'0J1a U PA3TMYHBIXKIIMMATUYECKHUX 30H.
25. YCTpOUCTBO IIEHTPATIbHBIX M MECTHBIX KOHJIUIIMOHEPOB, MX HA3HAUYCHHUE.
26. HazHaveHue u CTPYKTypa CUCTEMbI BOJIOCHAO0KEHHUSI TOCTUHUI]
27. Cuctema BHYTPEHHEH KaHAIM3AIMKU 31aHUH U €€ OCHOBHBIE
KOHCTPYKTUBHBIE 3JIEMEHTBHI.
28. Y nasienre npou3BOJICTBEHHBIX OTXOJIOB C TEPPUTOPHUI U 3MaHUN TOCTUHHUII.
29. DxcmryaTtanyst IUPTOB M CKANATOPOB B 3AHHUSIX TOCTUHUII.
30. ITonsTue cuctem 6e3onacHocT Ha npeanpusTusx PI'b.
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31. Cucrema oXpaHHOW CUTHAIM3AIUN U CHCTEMa BHICOHAOTIOACHUS
TOCTUHUIIBI.

32. Cucrema noxapHoi 6e3onacHocTy Ha npeanpusatusx PI'b.

33. Ha3zHaueHue TeneKOMMYHHKAITMOHHBIX CUCTEM TOCTUHHUIL.

34. UnTerpupoBanHas nHGpOpMaIMOHHAS CHCTEMa KOMMYHUKAITUHA TOCTUHHII:
CTPYKTYypUpOBaHHas KaOenbHas ceTh, TeneoHHas ceTh, paauoTencdOHHAs CETh,
JIOKaJIbHas KOMITBIOTEPHAs! CETb.

35. KommniekcHast cuctema obecriedeHus: 6€30MacHOCTH: CUCTEMBI
0€30MacHOCTH, CUCTEMBI MTOKapHON CUTHATIU3ALIUY.

36. KoMmrekcHas cuctema OCHaleH!s KOH(PEPEHI[-3aI0B.

37. Cuctema ®)u3He00eCIeYeHHsI TOCTUHUIIBI.

38. IIpodeccronanbHOE TEXHOIOTUUECKOE 000PYTI0BAaHUE TOCTHHHUII.

39. OnpeneneHue roI0BLIX PACX0I0B CHCTEM KU3HE00eCTIeUeHUS

TOCTUHUIIBI.

40. ITpaBuia TEXHUYECKOM IKCILTyaTaIlUU HHKEHEPHO-TEXHUIECKUX CUCTEM
[TPTB nns obecnieuenus Gecriepedorinoi, 3 HEKTUBHON 1 O€30TacHOM MX PaOOTHI.
41. PernmaMeHT TEXHUYECKOTO O0OCTYKUBAHUSI CUCTEM TOCTUHUYIHOTO
PEITPUITHSL.

42. OTBETCTBEHHOCTh COTPYJHUKOB TOCTUHUYHOTO MPEAIPUATHUS.

6. METOAUYECKHUE MATEPUAJIBI, ONPEJAEJAIOIUE ITPOUEAYPBI OHEHUBAHUSA

KOMITIIEKT OILIEHOYHBIX CpPEICTB XpaHUTCS Ha Kadeape, MOISKUT OOHOBJICHHIO IO Mepe
HeoOxomumocTH. JJIs TPOMEKYTOUHOM arTecTalink B BUJE dk3aMeHa Kaxaoe OC Mo IUCIHIUIMHE
OOHOBIISIETCS M yTBEpXKAaeTcs 3a 14 qHeil 1o Hadajga CECCMOHHOTO MepHoJa U XPAaHUTCS B HEIOCTYITHOM
MeCTe OT HECAHKIIMOHUPOBAHHOTO J0cTymna. OTBETCTBEHHOCTh HECeT Kadepa.

[Topsimok mpoBeAeHUsT TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH W MPOMEXKYTOYHOM aTTecTaluu
obygaronuxcst mo OIIOII permamentupytorcs [lojokeHHEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH H
MIPOMEKYTOUYHOM aTTECTAI[MN 00YJAIOIIMXCS IO MIPOrpaMMaM BhICIIEro 00pa3oBaHUsI.

Texyrmuit KOHTPOJIb YCIIEBAEMOCTH SBJISIETCS (POPMOI KOHTPOJISI KaueCTBa 3HAHUN 00yJaIOmInXCs,
OCYIIECTBIISIEMOTO B MEKCECCHOHHBIN MEepUOoJl OOydYeHUsS C LEIbI0 ONpEACNeHUS KayecTBa OCBOCHUS
OIIOII.

Tekymuit KOHTPOJIb YCIEBAEMOCTH OCYIECTBISICTCS: HA JEKUUSIX, MPAKTUYECKUX (CEMHUHAPCKUX )
3aHATUSAX, B paMKaX KOHTPOJISI CAMOCTOSITENIbHOM paboTHI.

OOyuatonecss 3apaHee HHOOPMUPYIOTCS O KPHUTEPHSIX M TMPOLEAype TEKYLIero KOHTPOJISA
yCIIeBAa€MOCTH TPEIOAaBaATEIIMHU 10 COOTBETCTBYIOIIEH yUeOHON AUCIUILTHHE (MOIYIIS).

YcneBaeMoCTh TMPU TEKYMIEM KOHTPOJIE XapakTepu3yeT OO0BeM M KadeCTBO BBHITIOJTHEHHOMN
oOyJaronuMcst padoThI IO TUCIUILIAHE (MOIYITIO).

[Tenarornueckue BUABI U POPMBI, UCIIOJIb3yEMbIE B MPOIIECCE TEKYIIETO KOHTPOJS YCIIEeBAEMOCTH
00ydJaronuxcs, ONPEACNISIIOTCS METOJAMYECKOM KoMuccHuer kadenpel. BpiOupaemblii BHI TEKYIIETO
KOHTpOJISl oOecrieunBaeT Haubosee MOJHBIM U OOBEKTUBHBIM KOHTPOJb (M3MEpeHue U (PUKCHPOBAHHE)
YPOBHSI OCBOEHUS PE3YIbTATOB 00YUECHHUS 110 TUCHUTUIHHE.

[IpenogaBaTeny MpenOCTAaBIAIOT CBEIEHUS O TEKYIICH yCIeBaeMOCTH OOYYaIOIIMXCS B paMKax
MPOBEJCHUS TEKyIIell aTTecTallud B CEMECTpe B JIeKaHaThl/ y4eOHBbIM OTAEeN HHCTUTYTa B CPOKH,
OnpeJieJICHHbIE BHYTPEHHUMH PACIIOPSIAUTENIbHBIMU JJOKYMEHTaMU UHCTUTYTA.

B 1menax obecriedyeHus TEKyIIEro KOHTPOJIA YCIIEBAEMOCTH IMPENoAaBaTelb IMPOBOJIUT
KOHCYJIbTAIINH.

[IpenogaBatens, BeAYyUINI 3aHATHS CEMUHAPCKOTO THIIA, TPOBOAUT aTTECTAIIMIO OOYUYAIOLIUXCS 3a
OpOoLIEAIINI  Tnepuoa. ATTecTalusi MPOBOAUTCA, €CIU TPOBEJACHO HE MEHee 3 MpaKTUYECKHX
(ceMHHapCKuX) WX JTaOOpaTOPHBIX 3aHATHI, B YCTAaHOBJIEHHBIE JAEKaHAaTOM CpPOKH, HE pexe 1 pasa 3a
yueOHbIid cemecTp. OOydaronuecs: aTTeCTYIOTCSl yTeM BBICTABICHHUS B COOTBETCTBYIONIYIO TPYITIOBYIO
BEJIOMOCTb 3aIIUCEHl 10 CHUCTEME: «aTTECTOBAH» MM «HE aTTECTOBAH.

[IpenoxaBaTenb, MPOCTABIISIT UTOTH TEKYILEW aTTECTAllMU, JOBOJUT PE3yJbTaThl aTTeCTAllUU 0
CBEICHMSI CTYACHUECKON TIpynmbl U OOBSACHSAET NPUYMHBI OTPULIATENIBHOM aTTeCTallud IO 3ampocy
oOyuJatorerocs.
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[Tpu arTecTanyu 00y4arOIUXCsl YIUTHIBAIOTCA CIeAyIONIe (PaKkTOphI:

— pe3ynbTaThl pabOTHl HA 3aHSTHSIX, TOKa3aHHBIC MPU 3TOM 3HAHUA M0 AUCIUILTUHE (MOIYIIO),
YCBOCHHE HABBIKOB MPAKTUYECKOTO TPUMEHEHHUS TEOPETUYECKHX 3HAHWM, CTENeHb aKTHMBHOCTH Ha
MPaKTUYECKHUX (CEMUHAPCKUX ) 3aHATHSIX;

— pe3yabTaThl M AKTUBHOCTH YUACTHUSl B CEMHHAPAX U KOJJIOKBUYMaX;

— pe3yJbTaThl BHIMOTHEHHSI KOHTPOJIBHBIX padoT;

— pe3ynabTaThl W OO0BEM BBIIOJHEHHBIX 3aJlaHUd B paMKaX CaMOCTOSATEIbHOW padOThI
o0yJarmuxcs;

— Ppe3yNbTaThl JUYHBIX O€CEl CO CTYJEHTAMH 10 MaTepHaly y4eOHOW TUCIMIUIUHBI (MOTYJIf);

— TOCeUIeHHEe CTYAEeHTaMH, CEMUHAPCKUX M MPaKTUUYECKUX 3aHATUH, 1a00paTOpHBIX padoT;

— CBOEBpEMEHHAs JMKBHUJAAIWS 3aJ0DKEHHOCTEH IO MPOWIEHHOMY MaTepually, BO3HUKIIUX
BCJIC/ICTBUE TIPOMYyCKa 3aHIATHI JIHOO0 HEYIOBICTBOPUTEIBHBIX OICHOK MO pe3yibTaraMm padoThl Ha
3aHATHUSAX.

— pe3yJbTaThl MPOXOXKACHUS KOHTPOIBHBIX TOUEK IO JUCIUTIIHHE.

I[IpomexyTouHasi arrecTalusl OOYYAIOIIUXCS WHCTUTYTAa SBIsIETCST (OPMOM  KOHTPOIIS
pe3ynbTaToB 00y4eHHUs MO JUCIUILIMHE C LEIbI0 KOMIUJIEKCHOTO OINpPEAETIeHHs] COOTBETCTBHUS YPOBHS U
KauecTBa 3HAHUHN, YMEHUN U HABBIKOB OOy4alOUIUXcs TPEOOBAaHUSAM, YCTAaHOBJICHHBIM 00pa30BaTEIbHOM
MPOTPaMMOi.
dopmMupoBaHUE OICHKU TEKYIIEro KOHTPOJS yCIIEBAEMOCTH M MPOMEXKYTOUHOM aTTeCcTalliu M0 MTOTaM
OCBOEHUS JUCIHUIUIMHBI OCYIIECTBIISIETCS C HCIOJIb30BAHUEM MSATHUOAIIBHOM CHCTEMbI OLEHKHM 3HAHWM
00yJaromuxcs.

MeTtoauueckie MaTepuabl, ONMpeIesIone Tpoueaypbl OLEHUBAHUS 3HAHUI, yMEHUN, HABBIKOB
U (MIK) OmbITa ACSITENFHOCTH, XapaKTePU3YIOMIMX ATambl (GOPMUPOBAaHUS KoMmmeTeHIwi [Ipomenyps
OLICHUBAHMSI BKJIIOYAIOT B c€0s TEKYLIUI KOHTPOJIb U MPOMEKYTOUHYIO aTTECTAIIHIO.

Texymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOAUTCS C HCIOJIH30BAHUEM OIICHOYHBIX CPEJNICTB,
MPEJICTABICHHBIX B 1. 5 JaHHOTO MPWIOKEHUs. Pe3yabTaThl TEKYyIIEro KOHTPOJIS JOBOASTCS 10 CBEACHHUS
CTYJEHTOB JI0 IPOMEXKYTOUHOM aTTecTanuu. [[poMexxyTouHas arTecTalus npoBOIUTCs B (hopMe IK3aMeHa
M 3a4eTa ¢ OIEHKOW. DK3aMEH MPOBOIUTCA MO PACHUCAHHMIO HPK3aMEHAIMOHHOW CECCUHM B MHUCHbMEHHOM
Buje. KonmmuecTBo BOmpocoB B 3k3aMeHanmoHHOM 3amanuu — 30. [IpoBepka OTBETOB U OOBSIBICHHE
pe3yNbTaTOB MPOU3BOAUTCS B JIEHb dK3aMeHa. Pe3yibTaThl aTTecTaliy 3aHOCATCS B 9K3aMEHAI[MOHHYIO
BEJIOMOCTh U 3a4ETHYIO KHIDKKY cTyneHTa. CTy[eHTHI, He MPOIISANIINE MPOMEKYTOUHYIO aTTECTAIHMIO T10
rpaduky ceccuu, JOJKHBI JIUKBUAUPOBATH 33J0PKEHHOCTh B YCTAHOBJICHHOM MOPSIKE.

7. OCOBEHHOCTHU OCBOEHUA JUCHUIIJINHBI AJ51 UHBAJIM10B U JIML C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMU

AlanTHpoBaHHBIE OIIEHOYHBIE MaTepualbl coaeprkarcs B anantupoBannoi OITOIT. O6y4yeHue
00y4aromuXxcsi C OrPaHUYEHHBIMU BO3MOXKHOCTSIMH 3/J0POBbS IPH HEOOXOUMOCTH OCYIIECTBIISETCS
HAa OCHOBE aJalTHPOBaHHOW paboyeil mporpamMmbl C HCIOJIB30BAHHEM CIIELMATIBHBIX METOJIOB
oOy4yeHHss W  JUJAKTHUYECKHMX  MaTepuajoB, COCTABICHHBIX C  YY4E€TOM  OCOOEHHOCTEH
NCUXO(U3UUECKOTO DPA3BUTHUS, HHIUBUIYaTbHBIX BO3MOXKHOCTEM M COCTOSHUS 310pPOBbS TaKHUX
oOydaromuxcst (00y4aroIerocs).

CamocTrosTenbHas paboTa 00y4yaroUMXcs C OrPaHUYEHHBIMU BO3MOXKHOCTSMHU 370POBbSI U
WHBAJIHJIOB ITO3BOJISET CBOCBPEMEHHO BBISIBUTH 3aTPYAHCHUS U OTCTaBAHHE M BHECTU KOPPEKTHBHI B
yaeOHYyI0 NeaTenbHOCTh. KOHKpeTHBIEe (hOPMBI U BHIBI CAMOCTOSITEIIBHOW PaO0THI 00YJArOIITUXCS JIHIT
C OTPaHUYCHHBIMH BO3MOXXHOCTSIMHU 370POBbSl U HHBAIUJOB YCTAHABIMBAIOTCS MPEMOAABATEIIEM.
Br160p ¢hopm 1 BUIOB CaMOCTOSATEIHLHON pabOThl, 00yJalOIIMXCS C OTPAHUYCHHBIMA BO3MOYKHOCTSIMU
3I0pOBbSI 1 MHBAJIHJIOB OCYIIECTBIIAETCS C YYETOM HUX CIIOCOOHOCTEH, 0COOEHHOCTE BOCTIPUATHS U
TFOTOBHOCTH K OCBOEHHIO yueOHOro MaTepuaina. @opMbl caMOCTOATEIbHONU pabOThl yCTaHABIMBAIOTCS
C YYETOM UHAMBUAYAIBHBIX MCUXO0()HU3NIECKIX 0COOCHHOCTEH (YCTHO, MMCHBMEHHO Ha Oymare Wid Ha
KOMIIbIOTEpE, B (hOpME TECTUPOBAHUS, DJIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE (OPMBI TIPEACTABICHUSI OLIEHOYHBIX CPEJCTB — B Me4aTHO (opme uiu B popme
JMIEKTPOHHOTO JOKyMeHTa. J[is oOydaromuxcsi ¢ HapyHIeHUSIMH 3pEHHSl MpelycMaTpUBACTCS
BO3MOXXHOCTh MPOBEJCHHUS TEKYIIEro U MPOMEXKYTOYHOIO KOHTpOJs B YyCTHOM ¢opme. Jlis
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00y4aroluXxcsl ¢ HapyUICHUSIMH ClTyXa MpeaycMaTpUBaeTCs BO3MOXKHOCTh MPOBEIEHUS TEKYIIETOo U
IPOMEKYTOYHOTO KOHTPOJIS B MUCBMEHHOM (popme.

Tabmuua 7.1. Kateropun odyuatomuxcst ¢ OB3, cnocoObl BocipusiTHst UMU HH()OpMAIHH

1 METOJBI UX 06y‘leHI/I5{.

Kareropuu o0ydaromuxcs 1o

Mertonap! 00yIeHMs

HO30JIOTUSIM

c Crnenble. Crioco0AymManbHO-KMHECTETHICCKHE, Mpe Iy CMaTPUBAIOIIHC MOCTYTIICHUE

HAPYIICHUSM [BOCTIPUSITHS yaeOHOM HHPOPMAITUH TTOCPEIICTBOM CITyXa H OCS3aHUSL.

Y 3pCHUS WHGOPMAITIH: IMoryT NCIIOJTb30BAThCSI IIPH YCIIOBUH, YTO BU3yalbHast HH(QOpMaIus OyaeT
0CsI3aTeIIbHO- a7anTHPOBaHA JIJIS JIUI] C HAPYIICHUSMU 3PCHUS:
CITyXOBOM BH3YyaJIbHO-KMHECTETUYECKHE, MIPEAIOIaraolre Mepeady U BOCIPHUATHE
CraboBuasmme. yaeOHOH HH(pOPMAIIMH ITPH MTOMOIIM 3PECHHUS K OCSI3aHMS;
Cnoco0 BOCHpUATHAQYJHO-BU3yallbHBIE,  OCHOBaHHBIE  Ha  IpEJACTaBIeHHE  Y4eOHOMU
WHGOPMAITUH: WHGOpPMAIUKN, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
BpUTENBHO- BOCTIPHUSITHE;
0CSI3aTEEHO- ayTNO0-BU3YaIbHO-KMHECTETHUCCKHE, Oa3MpyIONIUecs Ha MPeJCTaBICHUY
CITyXOBO# WHGOpPMAIUK, KOTOpas TOCTYMaeT II0 3PUTEIBHOMY, CIYyXOBOMY WU

0CsI3aTeTbHOMY KaHallaM BOCIIPHSITHE.

C [myxwue. Crioco0BH3yaTbHO-KMHECTETHUSCKIE, TIPEIITOIaraloniue nepeaady U BOCTIPUITHS

HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(POPMAIIMH ITPH MTOMOIIIH 3PSHUS U OCSI3aHMSL.

U cIryxa WHGOPMAITIH: IMoryT UCTIOIB30BaThCS TIPU YCIIOBUH, YTO ayAualibHas nH(opMalus OyaeT
BpUTENBHO- aJanTHpPOBaHa JJIS JINI] C HAPYIICHUSIMH CITyXa!
0CsI3aTEIbHBIN ay/MO-BU3yalbHBIE,  OCHOBaHHBIE Ha  TPEJCTABICHHE  y4cOHOH
CnaGocnpimuamnye.  MHGOpPMAINUU, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
Crioco0 BOCTIpUATHABOCIPUATHE;
WHQOPMAITUH: ayTNaNbHO-KMHECTETHIECKHE, MpeaycMaTpUBAIOIINe MOCTYILICHUE]
3pUTENBHO- yaeOHOW MH(pOPMAIIMH MTOCPEACTBOM CIIyXa U OCSI3aHUS,
0CsI3aTEIILHO- ayTN0-BU3YyaIbHO-KMHECTETHUECKHEe, OazupyIoUIecs Ha MpeaCcTaBICHUH
CITyXOBOM WHQOPMAIUK, KOTOpas TMOCTyMMaeT MO 3pUTEIHHOMY, CIyXOBOMY U

0CsI3aTeILHOMY KaHajaM BOCIIPUSTHE.

C Crioco6 — BU3YyaJbHO-KUHECTETUYECKUE;

HAPYIICHUSM [BOCTIPUSITHS - ayIMO-BH3YalIbHBIC,

A OTIOPHO- MH(DOPMAaLIUH: L ayAuaabHO-KHHECTETUYECKHUE;

ABUTATCIILHOT SPUTE/IBHO- — ayIM0-BU3yalIbHO-KMHECTETHYECKHE.

0 ammapara  (0cs3aTelIbHO-
CIIyXOBOU

Tabmuna 7.2. — CriocoObl amantaui 00pa3oBaTeIbHBIX PECYpPCOB.
VYcnoBHbIE 0003HAUEHUS:
«+» —o0OpazoBaTenbHbIi pecypc, He TPeOyIOIUil afanTauy;

«A Dy

aJanTUPOBaHHBIM (opMaT K OCOOCHHOCTSIM MpUeMa-Tiepeaadn
oOyyaromuxcst uHBaNMMA0B U Jui ¢ OB3 ¢opmar obpa3zoBarenbHOrO pecypca, B TOM UHCIE C
UCTIOJIb30BAHUEM CIICUATIBHBIX TEXHUIECKUX CPEICTB;

nHpopManuu

«AD»— anbTEepHATUBHBIN SKBUBAJICHT UCIIOJIB3YEMOT0 pecypca

Kateropuu Oo0pa3oBaTesbHbIE pecypchl
00y4arouIMXxcs 1Mo DJIeKTPOHHbIE IMeuaTnbie
HO30.JI0THsIM MyJbTHME| TrpaduvecKue ay/mo TEKCTOBbIE,
na 3JIEKTPOHHBIE
aHAJIOTH
MEeYaATHBIX
W3IaHMI
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C napymenus|Crensle AD AD (nampumep, + AD AD (nampumep,
MU 3pCHUS co3/1aHne (Hampumep, |MeYaTHBIN MaTepHa,
MaTepUaIbHOU AyIAO ONMCAHWE)  BBIMOTHCHHBINA
MOJIENN peiibeHO-TOUCHHBIM
rpaduyecKoro mpudrom JI. Bpaiins)
00BeKTa
(3Dmonenn)
CrnaboBuns AD AD + AD AdD
e
C napymenus|[ myxue AD + AD (Hanpumep, + +
MU CITyXa TEKCTOBOE
OTIMICaHUE,
THIIEPCCHIIKH)
Crabocnbl AD + AD + +
amme
C HapymIeHUSIMH OTIOPHO- + + + + +
NBUTaTENILHOTO arnapaTa

Tabnuua 7.3. - @opMbI KOHTPOJIS U OLEHKH PE3yabTaToOB 00y4YeHus: HHBaIUA0B 1 aui ¢ OB3

Kareropun
odyvyaruuxcst
10 HO30JIOTHSIM

®opMa KOHTPOJISI U OLleHKH Pe3yJIbTATOB 00y4eHUs!

C HapymeHusIMHI
3peHus

- YCTHas TPOBEPKA: NUCKYCCHH, TPEHUHTHU, KPYTJbIC CTOJNBI, COOCCEIOBAaHUS, YCTHHIC
KOJUTOKBUYMEI H JIP.;

- C WCIIOJIb30BaHUEM KOMIbIOTepa u crenuanbHoro I10: paboTta ¢ 3IEKTPOHHBIMH
o0pa3oBaTenbHBIMU  peCypcamH, TECTUPOBaHUE, pedepaThl, KypCOBBIE  IPOCKTEHI,
JUCTAHIIMOHHBIE ()OPMBI, €CITH TTO3BOJISIET OCTPOTA 3PCHUS -

rpadudeckue paboTHI U JIp.

C HapymeHusIMHI
ciyxa

- NUCbMEHHAs IMpOBEepKa: KOHTPOJIbHBIE, Trpaduueckue paboThl, TECTHPOBAHHE,
JIOMAIITHUE 3aJIaHUs, ICCE, MUCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U Ap.;

- C WCIOJIb30BaHMEM KOMIboTepa W crneuuansHoro [10: paboTa ¢ 37€KTpOHHBIMH
o0pa3oBaTeIbHBIMH PECYypCcaMu, TECTUPOBaHME, pedepatsl,

KyPCOBBIE IIPOEKTHI, rpaduiecKue padboThl, TUCTAaHIHMOHHBIE (OPMBI H JP.

C HapymeHusIMHI

OIOPHO-
JIBUTATEIHHOTO
ammapara

- MUChMEHHAS MTPOBEPKA, C UCTIOIH30BAHUEM CIICIMATHHBIX TEXHHUECKUX
CpeICTB (aTbTePHATHBHBIX CPEJICTBA BBOJIA, YIPABICHHUS KOMIIBIOTEPOM H JIp.):
KOHTPOJIbHBIC, TpadudecKkue padoThl, TECTUPOBAHUE, TIOMAIITHUE 3a/IaHuUs, 3CCE,
MHUCHMEHHBIE KOJUTIOKBUYMBI, OTYETHI U [Ip.;

- YCTHAasi IPOBEPKA, C UCIOJIB30BAHUEM CIICIIMATIBHBIX TEXHUUECKUX CPEIICTB
(cpencTB KOMMYHHKAIWIA): TUCKYCCHH, TPEHUHTH, KPYTJIbIE CTOJIBI,
co0eceT0BaHus, YCTHBIE KOJUIOKBUYMBI H [Ip.;

- C UCTIOIb30BaHNEM KOMITbIOTEpa 1 crerranbHoro [10 (ampTepHaTHBHBIX
CPEJICTB BBOJIA M YIPABJIICHHUSI KOMITBIOTEPOM H JIp.): paboTa C AIEKTPOHHBIMH
00pa3oBaTeIbHBIMU PECYypCaMi, TECTHPOBAHUE, peepaThl, KYPCOBBIC TPOSKTHI,
I'paduueckue pabOTHI, TUCTAHIIMOHHBIC (POPMBI - TIPEATIOUTHTEITbHEE
00yJarommmMcs, OrpaHHYCHHBIM B TIEPEABIDKEHUH H JIP.

7.1. 3AJAHMSA JIAA TEKYIIEI'O KOHTPOJIA JISA THBAJINIOB U JINIL

C O'PAHUYEHHBIMH BO3MOKHOCTAMHA

Texkymmii KOHTPOJb W MPOMEXKYTOUHAsl aTTecTauus oOydarommuxcs MHBaIMIoB u yun ¢ OB3
OCYILIECTBIISIETCS C UCIIOJIB30BAHNEM OLICHOYHBIX CPEACTB, aAAITUPOBAHHBIX K OTPAHUYEHUSM HUX 310POBbS
¥ BOCHPUATHS MH(OPMAIIMH, B TOM YHUCIIE C UCIOIb30BAHUEM CIICIIUAIBHBIX TEXHUYECKUX CPEICTB.

Texkymuit KOHTPOJIb YCTIEBAEMOCTH ISl 0Oyuaromuxcs uHBaIuAoB u juil ¢ OB3 HampaBien Ha
CBOEBPEMEHHOE BBISBIICHHE 3aTPYyIHEHHUI U OTCTaBaHUS B 00yYEHUH M BHECEHUS KOPPEKTHBOB B YUECOHYIO
NEeSITeIbHOCTh. BO3MOXKHO OCyIIeCTBICHHE BXOAHOT'O KOHTPOJS AJIsS OMpEIeNIeHUsl €ro CIocOOHOCTEH,
0Cc0OEHHOCTEH BOCTIPUSATHS U TOTOBHOCTH K OCBOCHHUIO y4eOHOT0 MaTepuaia.
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7.2. 3AJIAHMSA JJIS1 MTPOMEXYTOYHOM ATTECTAIIMU J1JIsI THBAJIUJIOB U JINII C
OI'’PAHUYEHHBIMHA BO3MOXHOCTSIMHA
dopMa  NPOMEKYTOYHOM  aTTECTAMU  YCTAaHABIMBACTCA C  y4E€TOM  HHJIUBHUIYAJIbHBIX
NCUXO0(PU3NIECKIX 0COOEHHOCTEH (YCTHO, TUCBMEHHO Ha Oymare, MMCbMEHHO Ha KOMIBIOTEpE, B opMme
TCCTUPOBAHUS U T.H.). HpI/I HGOGXOI[I/IMOCTI/I O6y‘IaIOH_II/IMC}I npeaoCTaBIACTCA JOIMMOJIHUTCIILHOC BPEMS IJIA
MOJATOTOBKH OTBeTa. [IpomMexyTodHass arTecTanus, NMPH HEOOXOIUMOCTH, MOXET IPOBOIUTHCS B
HECKOJIBKO 3TamoB. {1 3TOro peKOMEeH]IyeTCsl UCIOIb30BaTh PYOEKHBIN KOHTPOJb, KOTOPBIN SBISETCS
KOHTPOJILHON TOYKOM 0 3aBEPIICHUIO H3YYCHUS pa3/ielia WIH TeMbl JUCIUTUTNHBI, MEXKTUCITUTLITHHAPHOTO
Kypca, IPaKTUK U €€ pa3ZelioB C IeNIbI0 OIICHUBAHUS YPOBHS OCBOCHUS POTPaMMHOT0 MaTepuaia. @opmbl
U CPOK IIPOBEJEHUS pyOEKHOTO KOHTPOJISI ONIPEACTISIOTCS

31



	1. ПЕРЕЧЕНЬ КОМПЕТЕНЦИЙ И ЭТАПЫ ИХ ФОРМИРОВАНИЯ В ПРОЦЕССЕ ОСВОЕНИЯ ДИСЦИПЛИНЫ
	2. СТРУКТУРА ФОС ПО ДИСЦИПЛИНЕ
	3. ПОКАЗАТЕЛИ И КРИТЕРИИ ОЦЕНКИ КОМПЕТЕНЦИЙ
	4. ШКАЛА ОЦЕНИВАНИЯ РЕЗУЛЬТАТА
	5. ПЕРЕЧЕНЬ ЗАДАНИЙ ПО ДИСЦИПЛИНЕ
	5.1. ЗАДАНИЯ ДЛЯ ТЕКУЩЕГО КОНТРОЛЯ:
	5.2 КОНТРОЛЬНЫЕ ВОПРОСЫ ДЛЯ ТЕКУЩЕЙ АТТЕСТАЦИИ ОБУЧАЮЩИХСЯ
	Методические рекомендации:
	Контрольная точка - в форме теста (письменная).
	Контрольная точка в форме диспута (устная).
	Контрольная точка - в форме деловой игры (устная).
	Контрольная точка в форме коллоквиума (устная).
	Контрольная точка - в форме заданий (письменная).
	ПРИМЕРНАЯ ТЕМАТИКА РЕФЕРАТОВ
	Методические рекомендации по написанию реферата, требования к оформлению
	5.3 ПРОМЕЖУТОЧНАЯ АТТЕСТАЦИЯ
	6. МЕТОДИЧЕСКИЕ МАТЕРИАЛЫ, ОПРЕДЕЛЯЮЩИЕ ПРОЦЕДУРЫ ОЦЕНИВАНИЯ
	7. ОСОБЕННОСТИ ОСВОЕНИЯ ДИСЦИПЛИНЫ ДЛЯ ИНВАЛИДОВ И ЛИЦ С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ
	7.1. ЗАДАНИЯ ДЛЯ ТЕКУЩЕГО КОНТРОЛЯ ДЛЯ ИНВАЛИДОВ И ЛИЦ  С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ
	7.2. ЗАДАНИЯ ДЛЯ ПРОМЕЖУТОЧНОЙ АТТЕСТАЦИИ ДЛЯ ИНВАЛИДОВ И ЛИЦ С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ

		2026-10-23T12:17:42+0000




